&%, IJRP.ORG

Inte escarch Public
ISSN: 2708-3578 (Online)

285

Students’ Perspectives on Flexible Learning During the Covid-
19 Pandemic: A Case Study

Louie Constantine C. Opiniano*, Jhon Lloyd R. Astilla*, Bhen Adrian Y. Viraoia
Joshua Jaig M. Banzon*, Val Anthony G. Abando*, Kim Neo A. Turco*

resertsgrup@gmail.com
Leyte Normal University, P. Paterno St., Tacloban City 6500, Philippines

Abstract

Flexible learning has its advantages, one of them is the evolution of technologg @nelsénce of the
internet. Today, the Internet and compressed video have taken distance leaneinglirections, allowing distance
learning to occur in real-time. Live video instruction is the most populafestest-growing delivery mode in the
United States (Ostendorf, 1997). It is also a way for students to keep thd #dwcation progression at bay so that
they would not be left behind by the school year. During the pandemic, stadeaiso provided with learning
materials like modules, workbook, worksheet and textbook that aid in theieimdieqt learning process. Students
in this learning modality have one common communication channel: either themaghor the learning
management system (LMS). This mode is specifically helpful for students with Wyffittending specific time
schedules. It also allows peer collaboration through group assignments whendésstath work and review tasks
together. Ultimately, this aids to those with no full access to the internet (Gardin@y., P02 study is aimed
towards the insights and experiences of senior high school students tmehGawvid-19 pandemic affected their
studies on the new modes of learning their school has provided.

The study is exclusive only from within 10 to 15 senior high school stsi@éthin Leyte to improve the
effectiveness of the results that would satisfy the needs of the researchers. Thheesed have Senior High
School students studying in Leyte as participants of the study. The participantsedttsgribxperiences on new
modes of learning as being effective, safe, but a little bit difficult. In terms qfguetiges, the participants stated
that they have potential problems, adjusting to adapt and having a positivekoutloo

Most of the participants responded as they have potential problems and are the roaiwhgagudents
struggle to learn in this pandemic. According to M. Adnan & K. Anwar(26&Qgd that students reported a few
other issues like lack of interaction with the instructor, response time, and absgad#ional classroom
socialization. In comparison to the researcher's study, this is connectedebkeotiuour studies shared the same
responses between student’s regarding difficulties with time and miscommunication. And last but not the least, the
researchers also identified the challenges that the participants encountered which are Intmsnat,Jarggles,
Environment, Miscommunication, Not Affected and Lack of time. Among the siltectyes encountered, the
internet is the most stated complaint by the participants of the researchers study.
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CHAPTER |
INTRODUCTION
Background of the Study

Flexible learning has its advantages, one of them is the evolution of technologlyeapicesence of the
internet. Today, the Internet and compressed video have taken distance leaneiwvglirections, allowing distance
learning to occur in real-time. Live video instruction is the most populhfastest-growing delivery mode in the
United States (Ostendorf, 1997)t is also a way for students to keep the flow of education progreasibay so
that they would not be left behind by the school year. During the pandéundents are also provided with learning
materials like modules, workbook, worksheet and textbook that aid in their imisyidearning process. Students
in this learning modality have one common communication channel: either themgil or the learning
management system (LMS). This mode is specifically helpful for studentsdiffitulty attending specific time
schedules. It also allows peer collaboration through group assignments where stadesmtsk and review tasks
together. Ultimately, this aids to those with no full access to the internet (Gardip@y, 20

However, there are instances that break that flow of progression out suclhussehdid chores and
motivation. Poor to no internet access, financial constraints, lack of technologiciaes, and affective or
emotional support. Interestingly, findings showed that learning remotelgse thying times is challenging because
aside from the existing problems on access and affordability, the osraefinancial stability and affective support
contributed to interrupted learning engagement. (Alvarez Jr., A.V, 2020)

Online learning is a method of education that is used to teach students vidgeatyding to an article by
Sunil Kumar (2015), learning online is hard for some students beaduseme factors such as adaptability
struggles, technical issuegmputer literacytime management, and self-motivation.

The lack of facde-face interaction with the instructor, response time and absence of traditionalariassr
socialization were among some other issues highlighted by higher education st(ftengs, Kainat, 2020). And
because of the situation right now, Coronavirus pandemic has not ondgtedphuman life but also impacted
medical education and residency training all over. With principles of social distaaliifage to face classes were
suspended due to the ongoing COVID 19 pandemic (Agarwal & Kaushik).2020

There are two types of students, those who do it for the grades and thosantto learn. And because of
the current situation, students are losing motivation for learning. Accotdiag article by Sean Turner (2020),
some students lack motivation because of the environment they are learning itacKtof a proper learning
environment causes distractions for the student. Therefore, the absence abarolagtects the all in all learning
experience of a student. The article also stated that the workload has increased. "Butgjbijetipesargest reason
students have struggled to stay on top of their school work duringhhisge, is just how big of a shift the
guarantine has been from their daily lives, and how it has affected them mentallydt ihevhrticle said. Although
they say that we should adjust to the new normal, it is not easy for ashotdeits to just simply adjust to the new
learning strategies, especially with all these distractions.

The researchers have taken interest in setting the objectives of this studyote ¢x@ perspectives of
Senior High School Students within Leyte towards the new normal and modesiloeflearning such as live,
online synchronous classes and asynchronous classes such as modular \e#iinthg use of Self-Learning
Modules (SLM) provided by the school.

Resear ch Questions
1. How do the students describe their experiences after a few months of attaptimgw mode of learning?

2. Whatare the students’ perspectives on the new modes of learning during the new normal?
3. What are the challenges they encountered and how did it affect their studies?
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Scope and Delimitation

The study is aimed towards the insights and experiences of senior higt sctllents on how the Covid-
19 pandemic affected their studies on the new modes of learning their school haasdprblvadstudy is exclusive
only from within 10 to 15 senior high school students within Leyte toon®the effectiveness of the results that
would satisfy the needs of the researchers.

Theoretical Framework

This study is supported by the theory of Garrison back in 1@%ates that the development of new
technologies has promoted an astounding growth in distance education, hatminmber of students enrolling and
in the number of universities adding education at a distance to their curriddluring this time of the pandemic,

students are encouraged to adapt to a flexible learning to progress their iac@elsiopment despite the new
normal.

Definition of Terms

Learning The process of acquiring new understanding, knowledge, behaskills, values, attitudes, and
preferences.

Pandemic. a global epidemican epidemic that spreads to more than one continent

Flexible Learning. It is a method of learning where students are ffeedom in how, what, when and where they
learn.

Online Learning. Where education takes place within the internet.
Modular Learning. A form of flexible learning that uses Self-Learning Modules §SLM

Self-Learning Modules. These are designed where the learner is free te eli@igo learn, how to learn, when to
learn and where to learn.

CHAPTER I
REVIEW OF RELATED LITERATURE

Online learning is different from emergency remote teaching, online learning wiliobe sustainable
while instructional activities will become more hybrid provided the challenges experieumiegl ithis pandemic are
well explored and transformed to opportunities. (Adedoyin & Soyka20R

In many ways, learning and teaching in an online environment are mudedi&i@ing and learning in any
other formal educational context: learners' needs are assessed, contentiasedegioprescribed, learning activities
are orchestrated, and learning is assessed. (Terry Anderson, 2008)

Allo, (2020) statd that the learners’ perception on online learning reveals that it is good in the midst of
COVID-19 pandemic. They perceived online learning as being very helpfud imiddle of a pandemic. This study
not only reported that online learning is good in the midst of CO\Apdndemic but also spotted the light on the
availability of internet access, financial issues, and online learning implementation 20¥(®),

WWw.ijrp.org



% URP.ORG

ISSN: 2708-3578 (Online)

288

Louie Constantine C. Opiniano / International Journal of Research Publications (1JRP.ORG)

A study shows that there is a growing interest in hybrid, blended, and flippdction as a way to
incorporate the best of different delivery methods. This study investigatédestifies student preferences for both
faceto-face and online learning, an open response instrument was used to abmviltsights into students'
responses without biasing or limiting the feedbaCke(vs & Butterfield, 2014

The studies taken together suggest that students take online courses for a npetsenaf reasons. Some
students have to balance work and family, to manage time, and to make@mapemnmitment. (Blackmon and
Major, 2012)

One of the most important things is to examine the relations between sevsoalgbéactors and students'
choice of instructional format and completed a survey that assessed their motivalmial(task value and Iée
efficacy), achievement-related emotions (enjoyment, boredom, andafius)r and satisfaction with the course.
(Artino, 2010)

According to Beck & LaFrance, (2017) online learning is growing &sb fior existing regulatory structures
to oversee angdenerally has failed to live up to its potential. It’s said that operators have generally not produced
successful schools and that there are requests of reforming the cyber schouling mechanisms, data systems,
and oversight.

Online learning cannot produce desired results, where a vast majority of stackenisable to access the
internet due to technical as well as monetary issues. The lack ofoféaee interaction with the instructor, response
time and absence of traditional classroom socialization were among somissibsrhighlighted by higher educatio
students. (Adnan and Muhammad, 2020)

CHAPTER 11

RESEARCH DESIGN & METHODOLOGY

Participants of the Study

The researchers will have Senior High School students studying in Leytetiagaairs of the study.
According to Charman and Mason in 2010, the number of participamist ian issue as long as saturation is
achieved. Hence, at least 10 but no more than 15 students will be chosen as the padfdipastudy.

The researchers will be making use of purposive sampling, a sampling tecimighieh the researcher
relies on his or her own judgment when choosing members of the popttagiarticipate in the study.

Data Gathering Procedure

Before collecting the data for the study, the researchers will be asking consernhdrgrarticipants to
arswer by contacting them. Then, they will be handed out with questionnaireghhgmogle forms and be
interviewed online as this will reduce physical contact making it easier for the reseamtigle participants to
conduct the study.
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Data Analysis Technique

The researchers will be conducting a narrative type of data analysis to intenpratalyse content from
the experiences and responses from the participants through questionnd@essds on using the stories and
experiences shared by people to answer the research questions.

CHAPTER IV
ANALYSISAND RESULTS

Flexible Learning

Perspectives
Experiences Challenges

Figure 1. This figure shows the different aspects the participantddl@repart in answering the questionnaire.

The figure above represents the aspects the participants have considered while aechimaying their
lived experiences and insights about the new modes of learning providleeirbschools. The main themes are the
participants’ Experiences, Perspectives, and Challenges while adapting to the changes of the new normal and the
modes of learning during the pandemic.

A. Experiences

Difficult

Experiences

Effective Safe

Figure 2. This figure shows the factors the participants have expetidndag the new modes of learning.
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Experience is the first theme that will be discussed. It involves having three sabtligfactive, Safe, and
Difficult. This theme carries the lived experiences of learning exposure Feratrticipants during the Covith
pandemic.

1. Effective
This subtheme refers to the positive learning experiences of the participagt the pandemic.
Some participants did not experience a major difference or struggle while attendihat needs to be done.

“Even though we have changed a new learning modality, we are still provided the same quality education
like what we have had during face to face classes.”
- Participant G

“Ah, I am contented with my school’s learning method because I can still learn a lot of things although not
the same pace of learning back in facdace classe$
- Participant C

“Our school's learning method was actually good since they give you time and other teachers are
considerate since they know that other teachersigivg schoolwork.”
- Participant K

2. Safe
This subtheme refers to the positive experiences of the participant andaflegyr during the
pandemic. Safety is the state of being "safe", the condition of being proteatethdrom or other danger
and in this case, the pandemic.

“Ah, I like the new mode of learning because it does not endanger my health as a student by going to
school during this pandemic
- Patrticipant C

“Introducing new modes of learning amidst the global crisis is the best way teachers and students can give
and receive education without compromising everyone'g/h&a
- Participant D

3. Difficult
This sub theme refers to the struggles of learning or complying oftigske participants during
the pandemic. Some factors may include the need to adapt

“Difficult... Kinda hard.”
- Participant A

“The new modes of learning have been a bit hard due to the fact that we deanmtting in a
physical classroom. My school's current learning method has ptbsams but they are still able to provide the
necessary knowledge I need as a grade 11 student”

- Participant F
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“I like it but it’s hard. It's new and it's hard for me to learn cause I'm used in learning face-to-

face and there are also many distractions so it's hard to focus.
- Participant |

“The new modes of learning for me, it's veryhard because of the situation we have right now”

- Participant J

“It is very stressful to deal with, especially with how the teachers are also coping with the new
mode and how it gives them a hard time to help students and makingf bogin unable to show their best

ability in what they do.”
- Participant H

B. Perspectives
Perspectives
EOtglnt'al Positive Adjust to
roblems Insights Adapt

Figure 3. This figure shows the categories of insights from the participatiie new modes of learning.

The second theme, Perspectives, talks about the insights and personal viegfpihiatparticipants. It
involves three subthemes: Potential Problems, Adjusting to Adapt, and the Positive thboghtie new modes of
flexible learning

1. Potential Problems
This subtheme talks about the potential problems the participants and mayksuatbets might
experience while adapting to the new normal and flexible learning.

“Students cannot have substantial knowledge because of many problems.”

- Participant B

“The downside of this new kind of learning if the student does notthaveeans to attend online lectures
will be having a hard time to continue his/her studie

- Participant C
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“A lack of enthusiasm and poor time management are two primary causes of failing classes, and the ability to

focus declines as a result.”
- Participant E

“Most students aren't fortunate enough to study well, such as acpesgdoequipment or gadgets.”
- Participant F

“There are students who are slow learners and need the guidance of teachers in several academic matters

that they don't understand.”
- Participant K

2. Adjust to Adapt
This subtheme refers to the insights of the participants on what they onthstidg these times of

flexible learning.

“Students must accept the new learning environment with an open mind and heart. Unddistptie
benefits of eLearning or even sharing them with others may help tdhéhifnentality and improve the quality of

teaching for distance classés
- Participant E

“Though i am still adjusting to this new type of learning method, i am getting used to it.”
- Participant G

“My thoughts on it is that it is the best the school can do because it is the first time somethingslike th

became widespread to adapt émsthing as devastating as the pandemic.”
- Participant H

3. Positive
This subtheme refers to the positive insights of the participants argltheldnplementation of

flexible learning with good regard.

“It is implemented effectively by the government to help curb the pandemic. My thoughts for our school's
learning method is it is extremely helpful so that students can still leapited@gs ongoing pandemic.”

- Participant B

“It's good I guess.”
- Participant J

“is very convenient for the students. Such ways gave the learners a chance to learn, consideiring th
current conditions aome. ”

- Participant D
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C. Challenges
Environment Wasn't Affected
Internet Challenges Miscommunication
Personal Lack of time
Struggles

Figure 3. This figure describes the factors that pose a challenge to the patsicip the new modes of learning.

The final subtheme, Challenges, has five subthemes: Internet, Personal Problerosntemt,

Miscommunication, and Was not Affected. This theme covers the challenges andtfedtposed as a struggle to
the participants on their learning experiences during the pandemic.

1. Internet

This subtheme refers to the problems of connectivity of the participathts school through the
internet. The internet plays a big role in the new flexible learning approaicly doe pandemic.

“Internet was one of the problems that I encounter that greatly affected my studies.”

- Participant A

“...and sometimes unstable internet connectivity.”

- Participant B

“Main factors are primarily related to lack of time and sluggish internet.”

- Participant E

“One of the biggest challenges I have encountered is bad Internet connection which is one of the main
things required for the new learning mode, It affects me in a way thaniimg lectures tend to buffer and other
instances where the intettructs up and I have problems with sites that take too long to load”

- Participant F

“The challenges I have encountered was unstable internet, because of this, | was not able to attend some of
my classes.”

- Participant G

“The challenges we've encountered were internet instability *

- Participant H
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“I encountered many stuff some like bad connections.’
- Participant |

“...and the slow internet connection... and slow internet connection disrupts the learning of the student in
online classes”
- Participant K

2. Personal Struggles
This subtheme describes the factors that made the participants feel down in dadogeabssks
that has emotionally affected them.

“I encounter many challenges such as lack of motivation and interest.”
- Participant B

“This made me lose motivation and will to answer the given activities, which resulted te faikubmitting
them.”
- Participant D

“Other explanations can include learning too little during lectures and impropegr stud
habits.”
- Participant E

“and more and also many distractions.”
- Participant |

3. Environment
This subtheme refers to the factors around the participant and how it gifaotén their learning
patterns in the new flexible learning during the pandemic.

“The challenges were the environment. It did affect my studies since if your/ournemsiriois
unconfortable we cannot do the task properly”
- Participant K

4. Miscommunication
This subtheme refers to the barriers and misinterpretation of messages betvetaaetits and
teachers. This could result in a misunderstanding between both parties.

“Miscommunication. It has affected my studies through it having to interferg abie
to easily understand what the instructions and the intentions of the teaclkausing it to be more difficult to do
tasks and in learning in general.”
- Participant H
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5. Wasnot Affected
This subtheme refers to the participants’ experiences of not being affected by the factors that
contribute to the challenges of flexible learning.

“It didn't really affect my studies because despite facing many struggles | egnttinu
have psitivity and keep moving forward.”
- Participant B

“Ah for me, bad internet connection doesn’t affect my studies because I can always
review my lessons in the module uploaded by the teacher if@uing platform.”
- Participant C

“But this did not affect my studies negatively since the teachers have provided us
modules ofke lesson to keep us guided. *
- Participant G

6. Lack of time
This subtheme refers to the factor of not having sufficient time fawtinkload given to the
participants.

“One of the challenges I encountered is being given multiple modules to be answered within a short period

of time.”
- Participant D

s

“Main factors are primarily related to lack of time.’

- Participant E
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CHAPTER YV
SUMMARY OF FINDINGS, CONCLUSION, AND RECOMMENDATIONS

During the study, the researchers were able to gather data from a total ofidklhagn school students from
different schools with different learning modes. When they were asked about their pegspattive new modes of
learning in general, the results were mixed, having most of them statevtatdifficult to adapt to the new normal
with Participant F stating that it is different from the physical faeface classes and that some students do not have
access to gadgets or proper equipment as others.

Summary Of Findings

1. How do the students describe their experiences after a few months of adapting to a new mode of
learning?

1.1 Effective. The researchers have discovered that the participants exgkiieascan effective
alternative of continuing the flow of education and learning amidst the pandemic.

1.2 Safe. The participants stated that the new modes of learning greatfit ttesm in learning
during the pandemic without affecting their health and status.

1.3 Difficult. The researchers have discovered that some of the participants sxpemehce the
new modes of learning to be difficult, struggling or having a hard timeglthre pandemic.

2.What areyour perspectivesin the new mode of lear ning during the new normal?

2.1 Potential Problem3he participants find the potential problems to be a factor as to why some
students are struggling in learning during the pandemic. Speculations eaccuto some
participants that there may be events that could be a problem.

2.2 Adjust to Adapt. Some participants have considered that adjustingdapting to the new
modes of learning is something that students must accept in order femacas/ents to go as
planned..

2.3 Positive. Participants have stated that the new modes of learning prove dsithve @nd
effective for students and teachers. Good things come around, topsmplke they see hope
amidst the pandemic.

3.What arethe challengesthat the students encountered and how did it affect their studies?

3.1 Internet. Connection on the web is a huge factor when it comes te l@alining, and most of
the participants find that the poor internet connectivity is proving to pelaem in terms of
learning during the pandemic.

3.2 Personal Struggles. Some patrticipants find that the workload is toofondlhir liking. As a
result, they start losing motivation and interest in complying with tasks. é&letyone has the
same problem, we all have our own problems and have a unique solgainetat.

3.3 Environment. One participant stated that the environment around hétirig $Ip a problem
for his academics. This is one of the factors where a student's matietib interest can be
greatly impacted.

3.4 Miscommunication. One participant finds the miscommunication is a majoleprdecause
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this results in him not being able to understand the instructions pragiedy to him by the
teacher. Misunderstanding or misinterpretation could be one crucial thing whemes do
building a connection or coming down to an understanding.

3.5 Not Affected. The researchers have discovered that three participamté get affected by
these factors even if they experience these.

3.6 Lack of time. This is one of the most common problems presbptided students in this new
normal mode of learning wherein students don't have an adequate amouné &6 toass all
required tasks given by their respective subject teacher and some of the partarigpaiescribing
it as a challenge in the study.

Conclusion

In conclusion, the participants describe their experiences on new modes ofdeariieing effective, safe,
but a little bit difficult. In terms of perspectives, the participants stated thatthay potential problems, adjusting
to adapt and having a positive outlook. Most of the participants respasdédy have potential problems and are
the main reason why students struggle to learn in this pandemic. Accordihgdidnan & K. Anwar(2020),stated
that students reported a few other issues like lack of interaction with the instrasfmmse time, and absence of
traditional classroom socialization. In comparison to the researcher's study, toisnected because both our
studies sharech¢ same responses between student’s regarding difficulties with time and miscommunication. And
last but not the least, the researchers also identified the challenges that the partcipantéered which are
Internet, Personal Struggles, Environment, Miscommunication, Not Affected andofdoke. Among the six
challenges encountered, the internet is the most stated complaint by the participanissetiivheés study.

Recommendations

In this study, the researchers found out about the participants' experigaicg®ctives and challenges in
this new normal mode of learning. In line with this, the researchers have comwithupthe following
recommendations:

e Strengthen the relationship between teachers and students and continuously timerperformance of
their students in their respective subject areas.

e The school may implement ways to make learning conducive and more interaciilg this pandemic
and to mitigate the challenges encountered by the students.

e The student may find a suitable environment wherein he/she can attendabs@s without distractions
and without losing their focus and concentration.
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