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Abstract

The Coronavirus Disee (COVID-19) pandemic encourages the importance of online educdimut health to increase
understanding and awareness about COVID-19. The amount of infonnsiattered makes it difficult for people to
choose the wrong and correct information. Edocabased on trusted and edeyaccess sources must be done during a
pandemic. This activity is in line with the Sustainable Development G8BISSs) to improve the prosperity of the global
community, especially in the public health sector. Educationosaed out by conducting an oral test on ten samples
regarding their opinions and knowledge about COVID-19. Ther¢ssits were published as part of educational videos
uploaded on YouTube and IGTV channels. At the end of the gctivipost-test was oducted on 36 respondents to
determine their level of understanding after watching educational videcevituation results from the pre-test and post-
test that have been carried out have an average increase frd®f62#.86.3%, which means there is aréase in
understanding health protocols and COVID-19 after watching videdsas@ducational videos are effectively used as
learning media.
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1. Background

Since March 2020, the World Health Organization has declared COVID-19 a ghimgmpic. Starting
from December 2019 in Wuhan, China, this virus first appeared aeddspapidly to all corners of the world.
The SARS-CoV-2 virus, a new strain of the Coronaviridae family,esa@OVID-19, . This virus causes
symptoms ranging from asymptomatic to acute respiratory distress syntivodeath (Mallah et al., 2021).
SARS-CoV-2 can spread by direct contact (dropletsaimmanto-human transmission) and indirect contact
(contaminated objects and airborne transmission). The ease of transmfsgimwirus contributes to the
high number of positive cases (Lotfi, Hamblin, and Rezaei, 2020).

The emergence of new variamiéthe SARS-CoV-2 virus starting from the Alpha, Beta, Gamma, Delta,
and most recently Omicron variants is also one of the causes of the higarm@OVID-19 cases. Based
on data from the WHO in December 2021, as many as 295 million people havedoiemed positive for
COVID-19. The Southeast Asia region ranks third with 45 million cases (W2821). In Indonesia itself,
based on data from the COVID-19 Task Force as of December 2021, therrafrechses of COVID-19 has
reached a total of 4.2 milliorages with 144,000 deaths (Covid-19 Cluster, 2021). This increasimgpearuof
cases is not matched by existing health facilities, coupled with the fact that no sgegifican cure this
disease, making the COVID-19 pandemic very difficult to eliminate.
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Various efforts have been made to reduce the number of COVID-19 Bage®d the absence of definitive
therapy, prevention is the priority to break the chain of infectionstnéssion. On the world stage, the
implementation of a lockdown, an emergency peotéamplemented by the authorities to prevent people from
leaving certain areas, was first implemented in Wuhan, China, and then followadnyyother countries
(Kraemer et al., 2020). In Indonesia, the government made a PSBB GeatgeSocial Restrictn) policy as
an effort to prevent the spread. The implementation of PSBB is believieel tioe most effective way to
reduce the rate of transmission of the COVID-19 pandemic. But from caseanducted by Herdiana (2020),
the implementation of PSBB carirfwe carried out properly by the community due to three things, naneely th
lack of public awareness, the reluctance of the community to comply with the R8BJ3 and the inability
of the community to comply with the PSBB policy.

In addition to implemeinig these regulations, the provision of education to the public is also widely
carried out. Education is mainly given regarding the SARS-Cov-2 vire &ad how to prevent it. New
habits that must be carried out in a pandemic, such as wearing maglsglkedistance, and washing hands
are very easy to find information. The COVID-19 vaccine has also bhedwm distributed in many countries,
including Indonesia. Although it does not guarantee 100% protection, this WHOvagpvaccine can
provide a high level of protection against progression to more severssibmd death from disease. However,
with so much disinformation, many hoaxes appear, so education must be diddelyinated based on trusted
sources. If this disinformation is not handled sedlip it can lead to public distrust of science, resulting in
apathy towards COVID-19 which will worsen overall health conditions (Bafadhal arids®a2020).

In line with the sustainable development goals (TPB) or Sustainable Development Goals (ED@yg)
improving the welfare of the global community, especially to support the tbait] gamely a healthy and
prosperous life (National Development Planning Agency. 2020). Providing edutattbe public is still
needed, especially through social media. Social media is the most widely usedopladermation about
COVID-19 (Juditha, 2020). Various forms of education such as sjdsmwklets, posters, and articles can be
easily accessed.

One of the forms of education is that video has audio and \éferaknts that can improve the individual's
experience in understanding content than can be achieved through readin(Raleu, Bukhsh, and Batool,
2011). The use of video also has several advantages, namely being alp&ito @x event, being able to
errich an explanation by integrating it with other media such as text and imagesgiagdable to repeat
certain parts to see the picture more focused (Batubara & Ariani, 201diantals (2017) research states that
video media is the most appropriatéueational medium in conveying messages and will greatly help to
understand.

Based on the above background and the limitations of the method afipgofaceto-face education to the
public, the use of video as an online education medium is expectedvidepeffective education. Effective
education about health will impact public health behavior (Notoatmodjo, 2€df2cially during the critical
times of the COVID-19 pandemic, where health protocols must be carriedroectly at all times. Improved
public understanding and knowledge of the behavior of preventing the fisaiemof COVID-19 disease will
reduce the number of cases (Law, Leung, and Xu 2020).

2. Implementation Method

This study uses a qualitative approach. The data collection technigaiprimary pre-test data derived
from the results of an oral test through a Zoom meeting and a post-teetform of a questionnaire using
Google Form. The subjects in this study were people with an age range oktegi@g25 years) and young
adults £6-35 years). The method of data analysis was to compare the results of Hyearertest and post-
test scores. Data processing techniques include data collection, analysis, and interjpfetitan As an
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indicator of success, research is said teffective if there is an increase in the average pre-test and post-test
scores. The pre-test was obtained from the results of an oral test througlrtheZwication, while the post-
test was obtained from the results of filling out questionnaires bylgad had watched the video.

Online education begins by conducting an oral test using a Zoom meatihngy 9, 2021, to 10 samples.

In qualitative research, samples are not taken by taking into account the nwinbshér the selection of
sources ofriformation that aim to obtain complete and representative data. In this study, samplesewere tak
of adolescents (12-25 years) and young adults (26-35 years) asesgerggption because in 2020 the most
internet users were in the youth group as much as 25% and young adulishags 17% (Association of
Internet Service Providers). Indonesia, 2020).

Before carrying out the test, the ten people had agreed to give infaonednt that the oral test results
would be uploaded on YouTube and IGTV channels. Oifa test contains 17 questions about clean and
healthy living behavior, health protocols, symptoms of COVID-19,\autinations. The oral test results are
presented in the form of a video as an illustration of public knowledget &JID-19 and educativis
added at the end of the video. On July 16, 2021, the video weaadepl@n YouTube and IGTV channels. In
the current pandemic era, internet users, especially social media, have increasatitally compared to
previous years. This increase is useddisseminate educational videos on the YouTube and Instagram
platforms. YouTube was chosen because based on data from the APJHtIStaney by the Association of
Indonesian Internet Service Providers (2020) in Indonesia, 96% of respowadértied Yo ube channels as
a medium to find various content. Instagram was chosen because in 202d 8066 of Instagram users have
an age range of 13-34 years, according to the specified target audemety teenagers and young adults.
Both platforms have thedsantage of being free and easily accessible to the wider community. Thegiost
was carried out on July 17, 2021, after it was confirmed that the sample haddwiieleducational video.

3. Resultsand Discussion
3.1.0ral Pre-Test via Zoom Meeting

A pre-Testis done facde-face via the Zoom application. The researcher asked 17 questions with details of
10 questions regarding the opinion/response of the sample regarding AO\Ad seven oral test questions
related to knowledge of COVID-19 covering the shemes of clean and healthy living behavior, health
protocols, symptoms of COVID-19, and vaccination. Table 1 shows af lggiestions and the results of the
tests carried out. Of the ten respondents obtained the correct value with an av@&g88%f Futhermore,
from the oral test results, an educational video was made to describe public apohikmowledge regarding
COVID-19. Before taking the test, the ten people had agreed that the results afraheast would be
uploaded on YouTube and IGTV alrals.

Table 1. List of Questions and Respondents' Answer Results

Question Question Correct answer (%) Wrong answer (%)
Number

1 Length from 5M 2 (20) 8 (80)

2 PHBS stands for 3 (30) 7 (70)

3 PPKM stands for 3 (30) 7 (70)

4 How is the recommendation to wear a mask now 4 (40) 6 (60)

5 How to wash hands properly and correctly 1(10) 9 (90)

6 What is the correct cough etiquette? 2 (20) 8 (80)

7 What are the symptoms of COVIDB 2 (20) 8 (80)
TOTAL 17 (24.29) 53 75.71)
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3.2.0nline Education Through Youtube and IGTV

The education is presented in the form of a video with a duration of ®ewi4 seconds with the title
“Jawaban Mereka Ketika Ditanya Tentang Pandemi Covid-19...” uploaded to the YouTube metaco21 and
IGTV accounts @metaco.21 simultaneously ory i, 2021 at 12.00 WIB. YouTube account users can
watch the educational video through the metaco21 YouTube account homepage (Riotunstagram users
can watch it via IGTV Instagram @metaco.21 (Picture 2). The educational vittealeg on YouTube ah
IGTV channels on July 16, 2021 has been watched 511 times.

Fig. 1. The home page of the metaco21 YouTube account

metaco21
BERANDA VIDEO PLAYLIST CHANNEL DISKUSI TENTANG Q
Upload

'f 2 & ? Jawaban Mereka Ketika Ditanya Tentang Pandemi Covid-19...

2 TPANDEM! = D  metacorl - 78 xditonton - 3 hariyang lalu

.
2 DI MATA MEREKA Halo Sobat Metaco! Di Indonesia, jumlah kasus Covid-19 per tanggal 12 Juli 2021 hingga mencapai 2,57
> ? juta. Mari kita lebih peduli dengan sesama karena jarak yang membuat kita lebih kuat
= . ? P

Fig. 2. Display of IGTV Instagram account @metaco.21

metaco.21 B

54 posts 784 followers 23 following

KKN Modul Covid 21

Kelompok KKN Modul COVID 21 FK Unair
Mental Health and COVID-19"

Salam Pengabdian Masyarakat Y

Link Feedback Video 141
bit.ly/METACO21

B 16TV

DI MATA MEREKA

Educational videos consist of various elements such as animation, audtexiarithe educational video
content contains the results of an oral test of 10 samples of the commngignds with education about
things that the public must know about COVID-19 in general. The eduabgieation at the end of the video
is created using aniaton. Videos that contain animations tend to increase the effectiveness in the learning
process because video content looks more fun and easier to und@vieaing, 2020).
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The educational content provided at the end of the video contains the éatsstimCOVID-19 cases in
Indonesia, recommendations for carrying out clean and healthy livingibeldarring the pandemic, which
includes 5M; a tutorial on how to wash hands properly and correctlycaurgh etiquette, how to recognize
the symptoms of COVID-19 along with recommendations for checking whgariercing these symptoms,
and information related to vaccination.

3.3.Post-test

The post-test was conducted on July 17, 2021, with the number efegbsespondents as 36 people.
Table 1 shows that most tie respondents belong to the late teens dgde2b years (83%) as many as 30
respondents. Early adolescence is the second-largest category, with five respdi3@¥s They are then
followed by the category of early adults aged 26-35 years (2.8%)onélrespondent. Respondents were
dominated by women as many as 26 respondents with a percentage of 72 28edoim male respondents
with as many as ten respondents with 27.8%.

Table 2.Characteristics of Respondents

Characteristics of Respondents Number E);:Ff;eépondents Per?;?)tage

Age

12-16 (early teens) 5 13.9
13-25 (late teens) 30 83.3
26-35 (early adulthood) 1 2.8
Gender

Man 10 27.8
Woman 26 72.2

The post-test questions consist of 10 questions (Table 3) regardWDEL9 and health protocols
distributed via Google Form. Based on the distribution of respondents’' semne® (3), the post-test scores
of respondents are in the range of 40-100. The majority of rdeptsgot a score of 100 (maximum score)
with a total of 13 rgsondents from a total of 36 respondents, and the lowest score was 40 with a fotal of
respondent from 36 respondents. The average respondent who did tespgsestions got a score of 86.39.
Fig. 3. Distribution of Respondents Value

Score Distribution
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Table 3. Problem Post-test

%

Theory Number

About

Health Protocol

5M 1 Which includes 5M, except

PHBS 2 PHBS abbreviation

PPKM 3 PPKM abbreviation

Mask recommendation 4 What is the recommendation for wearing a mask atithis?

Washing hands 5 How long does it taéto wash hands properly

Cough etiquette 6 When coughing and sneezing, cover it with both band
COVID-19

Symptom 7 Symptoms of COVID-19, except

Patient Classification 8 People without symptoms recover longer than people symptoms

Screening 9 Getting tested for COVID-19 can reduce the spread o¥/(D019

Vaccine 10 Fever is one of the side effects after vaccination
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Based on table 4 and 5, post-test questions with 5M material, COVID-19 screanthgyaccines, the
percentage of correct and imoect answers is 97.2%, and the percentage of wrong answers is 2.8%. For
PHBS material, 80.6% of correct answers and 19.4% of incorrect answers wame Igiimaterial about
PPKM, washing hands, coughing, and sneezing etiquette got 83.3% comsearsarad 16.7% wrong
answers. In the material recommended for masks, the percentage of eoseetrs is 94.4%, and the
percentage of incorrect answers is 5.6%. Then on the COVID-19 symmp&terial, the percentage of correct
answers is 61.1%, and the percentage of wrong answers is 38.9%. Meanwvhilee tlassification of
COVID-19 patients, 86.1% of correct answers and 13.9% of incorrect anserergiven.

Table 4. Percentage of Respondents' Answers

Theory Question Number Correct answer % W'rong answer %
Heath Protocol
5M 1 35 97.2 1 2.8
PHBS 2 29 80.6 7 19.4
PPKM 3 30 83.3 6 16.7
Mask recommendation 4 34 94.4 2 5.6
Washing hands 5 30 83.3 6 16.7
Cough etiquette 6 30 83.3 6 16.7
Average 87 13
Table 5. Percentage of Respondents' Answers
Theory Question Number Correct answer % Wrong answer %
COVID-19
Symptom 22 61.1 14 38.9
Patient Classification 31 86.1 5 13.9
Screening 9 35 97.2 1 2.8
Vaccine 10 35 97.2 1 2.8
Average 854 14.6
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3.4.Data Analysis

Based on the pree¢t and post-test data above, it looks that there was an increase in respondents'
understanding between before and after watching educational videos. Conoptredre-test, the average
post-test result increased from 24.29% to 86.3%, so there is a@imdn understanding regarding health
protocols and COVID-19 after watching educational videos.

In the post-test answers, it is known that respondents can answertlgamepe on health protocol
materials with an average percentage of 87%, which shoatsréspondents already understand health
protocols. This is in line with Yanti B et al. (2020) research, which said thatdbadsian people have good
knowledge of COVID-19 prevention efforts. Fifty-nine respondents (658§ la good attitude regarding
COVID-19 prevention. In another study conducted by Sukesih et al. (202@)s stated that the attitude of
health students in preventing COVID-19 in Indonesia was highest in the catéggopd attitude, and 71
respondents (78.9%) had good actions irv@réng COVID-19. The same results in research conducted by
Utami (2020) stated that the people of DKI Jakarta Province with 70.3% of respomaeing®od knowledge,
attitudes, and action skills regarding COVID-19 prevention.

Regarding the COVID-19 mateifj mainly focusing on the symptoms, many respondents still chose the
wrong answer because there were a lot of hoax news and symptom updatepttgedwing so that people
did not know about it even though it was widely circulated in the media. Infanmaltiout COVID-19 has
spread widely in various mass media. Nevertheless, the information obtainetl riscessarily correct.
Society becomes challenging to choose and sort out which information they $letiele. According to
research conducted by Juwdit(2020), most people have doubts and are in a position where somtayes
can distinguish between hoaxes. Sometimes they do not know because ofetlaenavgt of information that
can be obtained in one day, and the public panic about COVID-1Basaatious information from reliable
sources continuesdisseminated in the hope that it can be helpful for preventing or treating.

4. Conclusions and Suggestions

From the study results, it can be concluded that oral test-based educational \@deffsctivey used as
learning media. It can be seen from the comparison of pre-tepbatitest results. After education, there was
an increase in knowledge through videos regarding COVID-19 material and jmedtibols. The use of oral
test-based educational viakecan be chosen as an educational medium in many fields, not just public health.
It is hoped that this method can reach a broader community to detéhmilexel of further effectiveness for
more representative results. The proper use of YouTube aradybrstas media for distributing educational
video content is also expected to be increased because they can reach the wider community
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