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Abstract

Retail investors often engaged in herding behavior, following institdtionastors or peers in trading. However,
herding resulted in excessive market volatility, incorrect stock vahmtiand inefficiencies in capital markets. This
empirical study explored the learning behavior of retail investors andfliierise on herd bias in the Philippine stock
market. Using a descriptive causal research design, an online qoasgowas distributed to retail investors on the
Philippine Stock Exchange. The sample size comprised 395 desmsnand the analysis utilized AMOS Structural
Equation Modeling. The findings showed that trading experience didgignificantly influence the self-reflection of
Filipino investors and that as self-reflection increases, the tendémoyestors to commit to herding or follow what other
investors do decreases, and vice versa. The study also revealed the¢star-advisor relationship did not significantl
contribute to learning. Furthermore, it was found that there are low lefvieésd bias, gender-neutral learning levels, and
significant variations in self-reflection based on age, education, andpjekite. Additionally, the study aimed to develop
capstone initiatives to enhance decision-making and provide batiport for investors. These initiatives also aimed to
bridge the gap between trading experience and self-reflection andvenphe learning outcomes derived from
relationships with investment advisors.

Keywords herding; market volatility; empirical study; descriptive causal researchni&idippine Stock Exchange

1. Introduction
1.1.Background of the Study

Over the past few decades, understanding financial market changes have been thieresaerahers,
investors, and respective agencies (Rahman & Ermawati, 2020). Two differspégtives are considered in
this study: an efficient market, which suggests that asset prices reflect their true aradua, second
perspective, which claims that investors' biases result in difficulty in accurately destrivingsset prices
are formed (Njindan, 2019). This research study, which is based on twedsgcint of view, aims to
investigate what influences herd bias in the Philippine stock market and undehs&daarning behavior of
retail investors.

The research on behavioral finance indicated that individual investors were nothésticaipd as
institutional investors due to their limited concentration, perception, learninghandliing capabilities
(Shantha, 2019). This lack of sophistication leads to reliance on shortceismdking decisions, which is
harmful in fast-changing markets. Additionally, investors' irrational behavigedafluctuations in security
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prices, leading to an inefficient capital market. Therefore, the sophistication of investorsssential to
ensure that the stock market operated successfully.

Herding behavior, a prominent bias, involved individuals disregarding tvaitbeliefs and instead taking
cues from others when making decisions (Shantha, 2019). Althoughsshadie revealed evidence of herding
behavior in various financial markets, little empirical evidence exists. This study ainfiéldths gap by
analyzing the Philippine Stock Market, which is particularly vulnerable to herdiegta high levels of
uncertainty and a volatile trading environment.

This research is the first of its kind to examine investor behavior in tdrl@araing and how it influenced
behavioral biases at the individual level, focusing on the Philippine stock mérlegiplied a model to
examine individual investor behavior within an actual market, explored factors thigbated to a reduction
of herding mentality, drew from primary data sources, and sougiupjport sustainable development goals
by focusing on decent work and economic growth. Furthermore, tte staulted from a community needs
assessment, which showed the need for the study due to the extreme financial olatiief and the
problems encountered by retail investors, such as challenges in meeting defiteghims and exposure to
unrealized losses.

Reiterating the main goal of the study, which is to understand retail investorg\debemavior and its
influence on herd bias, this study specifically aimed to determine if:

1. Investor’s trading experience (TE) significantly influences the self-reflection (SR) that investors have

when learning.

The level of self-reflection (SR) is related to the extent of herd bias (HB) that edeeinstrading.

3. Self-reflection (SR) mediates the relationship between trading experience (TEgrdnblids (HB)
that occurs when trading stocks.

4. Investor’s authentic relationship with the investment advisor (ARAD) moderates the relationship
between trading experience (TE) and self-reflection (SR).

5. Investor’s authentic relationship with other investors (AROT) moderates the relationship between
trading experience (TE) and self-reflection (SR).

6. Investor’s desire for learning (DL) moderates the relationship between trading experience (TE) and
self-reflection (SR).

7. Authentic relationship with other investors (AROT) has a significant influenceedh thias (HB)
that occurs when trading stocks.

8. Ifthere are significant differences in investors’ self-reflection (SR) when they are grouped according
to profile.

9. Lastly, create capstone initiatives that aim to address the findings of this gtpoyvitling a support
system for retail investors and making them individually competent.

n

1.2.Research Frameworks

This research paper is based on the conceptual framework of the stdoydtial Investors' Learning
Behavior and Its Impact on Their Herd Bias: An Integrated Analysis in théexoof Stock Trading"
(Shantha, 2019). The study aimed to explore how learning influenceddimlivinvestors in terms of
reducing their herd bias. The model drew from psychology and learagegliheory to examine the learning
behavior of investors and the stock market as their environment. The catdepnhework in Figure 1 was
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based on a review of behavioral finance literature and insights from cognitiesjdralh and social learning
theories. It proposed hypotheses to explore what influenced an investor's bettasiolearning and to
understand if they became more knowledgeable over time (Shantha et al., 2018)

Authentic Authentic
Relationships Relationships
with advisor with peers

Behavioral

Trading - h 4

Self-Reflection biases occurred

Experience N
when trading

Desire for

Learning Investor's demography

(Age, Gender, and

Education)

Figure 1. Conceptual framework
Source: Individualnvestors’ Learning Behavior and Its Impact on Their Herd Bias: An Integrated Analysis in the Context of Stock
Trading (Shantha, 2019)

This study was conducted in the Philippine Stock Market and was guided by tlaico@érframework
illustrated in Figure 2, focusing on herd bias as the dependent variable. Similaregafiall the adopted
conceptual framework were used for consistency.
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with other
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Figure 2. Operational Framework

This research seeks to discover if trading experience (TE) influeri€esfiection (SR) and if the level of
SR is associated with herd bias (HB) when trading stocks. Additionally, it seekscern if self-reflection
(SR) mediates the relationship between TE and herd bias (HB) while trading stocks.

The model predicts that authentic relationships with an investment advisor and wésesrsienhance the
individual learning process. These social relations enable investors to accessessefges and have more
confidence in the data and facts gathered (Shantha et al., 2018). This stady asoertain if ARAD and
AROT moderate the relationship between TE and SR.
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The model proposes that an investor's desire for learning may improve tliniuablearning process.
Affective elements such as interest, attention, emotions, and frustrations haeuekto have an impact
on cognitive brain functioning during learning (Shantha, 2019). Thisstbocreativity, motivation, and
efficiency, which strengthens the capacity for self-reflection (Shantha et al.). 2018 research looks to
assess whether investors' desire for learning (DL) moderates the relationship leetinsting experience
(TE) and self-reflection (SR).

As suggested in behavioral finance, social learning does not take place thnitagibn but rather when
the learner has knowledge of the strategies being used. This study assessag #th authentic relationship
with other investors (AROT) can reduce herd bias (HB). It aims to determ&BOT has a significant
influence on herd bias (HB).

As argued, a investor’s self-reflective capability comes from their maturity with reference to cognitive
development (Shantha et al., 2018). Therefore, the hypothesis is testedt withtrolling for demographic
variables, and the results are discussed regarding how the level of self-reflactesnaccording to socio-
demographic variables. The objective of the study is to determine if there afeaigrdifferences among
investors' levels of self-reflection (SR) when grouped as per profile.

1.3. Hypothesis

The following null hypotheses were tested in this study:

Ho!: An investor’s trading experience (TE) does not significantly influence the self-reflection (SR) of an
investor.

Ho% The level of self-reflection (SR) is not significantly related to the extent af b&s (HB) that
occurred when trading.

Ho3: Self-reflection (SR) does not mediate the relationship between a trading expéefignaad herd bias
(HB).

o An investor’s authentic relationship with the investment advisor (ARAD) does not moderate the

relationship between a trading experience (TE) and self-reflection (SR).

Ho>: The investor’s authentic relationship with other investors (AROT) does not moderate the relationship
between a trading experience (TE) and self-reflection (SR).

Ho%: The investor’s desire for learning (DL) does not moderate the relationship between a trading
experience (TE) and self-reflection (SR).

Ho": Authentic relationships with other investors (AROT) do not have a significdnemnte on herd bias
(HB).

Ho®: There is no significandifference in investors’ self-reflection (SR) when they are grouped according to
profile.

2. Materialsand Methods
2.1.Research Design

The study used a descriptive causal research design to determine if the indepandéles have a
significant influence on the dependent variable. This research design helped #rehersdescribe the
herding phenomenon and its different characteristics, as this research design te describe an existing

phenomenon as accurately as possible (Atmowardoyo, 2018). The studgtustdral equation modeling
(SEM) to examine the data gathered from this study. SEM is a statistical technigastifty hypotheses
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about causal relationships between observed and unobserved variables (Syafi@@23l.In addition,
AMOS version 23 and SPSS version 24 were the statistical tools used to execuidytie. an

2.2.Data Collection

This study focuses on retail investors trading stocks in the Philippine Sto&let\arits unit of analysis.
The questionnaire was disseminated via Google Forms as an online survey. Tleestgmpeeded for this
study is 384 retail investors, determined through Raosoft, with a margimasfof 0.05 and 0.95 level of
confidence. From the 1,300 investors who were randomly selected for this 88f responses were
received, giving a 30% response rate during the data gathering from Maldyt8023. Current market
conditions as well as the neutral season during the study may have contolthietbw response rate.

2.3.Questionnaire Design

The questionnaire featured in Shantha's (2019) study includes variableto Usexh independent and
dependent variables in the operational framework. These include trading expewhitle,gauges an
investor's number of years in the Philippine stock market; self-reflection (8)jtel@sire for learning (10
items); authentic relationship with an investment advisor (5 items); and authentic relatioitbhipther
investors (5 items). While the questions used for herd bias (5 items)ydepéed from the work of Zainul
and Suryani (2021), additionally, the variables were also evaluated using a S-{keirtt scale: from
"strongly disagree" to "strongly agree" and from "never" to "always." A quabfi@ months of investing
experience in the stock market is also included in the questionnaire. Given that & tedae six months to
become sufficiently consistent. Findings from a study also show that traderarevimoore active and have
more experience generate higher investment returns (Garay and Pulga, 2021).

Meanwhile, Table 1 below shows the questionnaire specification, particularly the namibems per
variable and the mean result interpretation.

Table 1 Instrument Specifications for Measurement Variablesi@ect

Variables NulTetr)ners of 5-point Likert Scales Mean Results I nterpretation

Self-Reflection (SR) 7 Strongly Disagree (1) Very Low 1.00 to 1.80

Herd Bias (HB) 5 Disagree (2) Low 1.81to0 2.60
Neutral (3)

Desire for Learning (DL) 10 Agree (4) Moderate 2.61t03.40

Strongly Agree (5)
Authentic relationship with investment Never (1) .
advisor (ARAD) 5 Rarely (2) High 34110420
. . L . Sometimes (3)
AAuthhoe?tlc relationship with other investors 5 Very Often (4) Very High 4.21 10 5.00
( ) Always (5)

The researcher also conducted pilot testing of questionnaires and reliability testing saimgle size of
30 respondents. Reliability refers to the extent to which a measurement providegetd results under
steady conditions with identical subjects. The study of Zahreen et al. (2048)egsrthe following range of
coefficients of Cronbach’s alpha and their reliability level: a) > 0.90 = excellent; b) 0.80-0.89 = good; c)
0.70-0.79 = acceptable; d) 0.60.69 = questionable; e) 0-80.69 = poor; and f) < 0.50 = unacceptable.

Thus, Cronbach's alpha for each variable and reliability level is presented below.
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Table 2. Reliability of Constructs for Measurementigfales of Pilot Test

Variable Item Reliability (n=30) Reliability Level
Self-Reflection (SR) SR1, SR2, SR3, SR4, SR5, SR6, SR7 0.965 Excellent
Herd Bias (HB) HB1, HB2, HB3, HB4, HB5 0.815 Good

DL1, DL2, DL3, DL4, DLS5, DL6, DL7,

Desire for Learning (DL) DL8, DLO, DL10 0.969 Excellent
Authentic relationship with investment ARAD1, ARAD2, ARAD3, ARAD4, 0.912 Excellent
advisor (ARAD) ARAD5 '
Authentic relationship with other AROT1, AROT2, AROT3, AROT4, 0.919 Excellent
investors (AROT) AROT5 '

Overall 0.94 Excellent

The instrument passed the reliability test, having an excellent Cronbach's edpbhaos 0.940. This
indicates the reliability of questionnaires making up the scale; results close rreedrObetter consistency
(Adeniran 2019).

2.4.Measurement Scales

This study evaluates the trading experience of participants by asking them toestatarttber of years of
trading in the Philippine stock market. To measure how investors use $adtioef for learning, the study
builds on Shantha's (2018) work. Self-reflection is measured thraagn stems: three related to process
reflection and four associated with premise reflection.

A 5-point Likert scale, ranging from strongly disagree to stronglgeggand a frequency Likert scale, such
as from never to always was used in the study. The Likert scale allowed thedesdpadio indicate their
degree of agreement or disagreement with the variables used in the studyddsth@@iL9).

2.5.Data Analysis and Interpretation

The operational model, as shown below, looks to forecast determinants ofisiestming behavior and
explains how they influence herd bias. AMOS SEM was used to examine the reshisdata gathering.
The following is also used in data analysis according to Shantha's (2019)psawtdure: a t-test and
ANOVA at the 0.05 level of significance were used to determine whether self-refldiffans when grouped
by profile. T-test assesses the mean difference between two groups, wAINMOAMA looks at the means
among three or more groups (Mishra et al., 2019).

Figure 3. Operational Model of Retail Investors’ Learning Behavior
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2.6.Ethical Considerations

This research explores the learning behavior of retail investors and how it influbecg bias.
Methodologies are in place to ensure that ethical concerns are addressed. Partidpatamtary,
anonymity is maintained, and no personal data is collected. Potential harm, sptlysasl, social,
psychological, and all other kinds of harimkept to a minimum. Informed consent was also provided before
participation; respondents were made aware of the purpose, benefits, anaf teking part in the study.
There is a guarantee of confidentiality; all data collected remains private, and els@méll be able to link
personal information to other data. The collected information will only be storea period of 3 months
upon completion of the study. When the information is no longer nextjuthe collected data will be disposed
of properly.

3. RESULTSAND DISCUSSION

Figure 4 shows the results of this study of investors' learning behaviorAMiOG -SEM.

Figure 4. Results of Retail Investors’ Learning Behavior

Meanwhile, Table 3 belowhows the detailed results for retail investors’ learning behavior and the
decision criteria for the null hypothesis.

Table 3 Detailed Results for Retail Investor’s learning behavior

Hypothesis Path Path Coefficient Standard Error p - Value Decision
Ho! TE— SR 0.02 0.01 0.054 Accepted
Ho? SR— HB -0.203 0.065 0.002 Rejected
Ho® TE— SR— HB 0.003 0.015 0.288 Accepted
Ho* TE x ARAD— SR 0.039 0.022 0.078 Accepted
Ho® TE x AROT— SR -0.084 0.025 ok Rejected
Ho® TE x DL— SR 0.014 0.024 0.55 Accepted
Ho’ AROT— HB 0.037 0.052 0.48 Accepted

Note: *** significant at .05 level

According to the results of the hypotheses tested, trading experience (TEptsimificantly influence
the self-reflection (SR) the investor has when learning. The p-value foisH0054 (P >.05), which means
the result is not significant. This result can be attributed to the differemdpein which the study was
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conducted as well as to the prevailing market conditions and events associated with dthems sue
pandemic.

Additionally, He? results show that an increase in the SR construct reduces the herd biascdrtus is
supported by the p-value for Havhich is 0.002 (P<.05) which is significant. The path coefficients result also
shows that the level of self-reflection (SR) is negatively related to the extent dbiaer(HB) that occurred
when trading stocks.

Furthermore, the p-value for Rigs 0.288 (P>.05) which is not significant. This means that self-reflection
(SR) does not mediate the relationship between a trading experience (TE) ahiasi¢HB). Table 4 below
shows the complete results of the mediation testing f8r Ho

Table 4. Mediation Analysis
Direct
Effects

TE >SR>HB -0.001 0.949 -0.002 0.288 -0.003 0.751

P-value Indirect Effects P-value Total Effects P-value

As shown by H Ho®, and HG on the relationship between TE and SR, the moderating effects of the
ARAD, AROT, and DL constructs are evaluated. Based on the results, the p-vale' 18r0.078 (P>.05)
which is not significant. This means that an investor's authentic relationship withvdstment advisor
(ARAD) does not moderate the relationship between a trading experience (TE) aredlastibn (SR).

For Ho, the pwalue is significant (P<.05). This means that investors’ authentic relationships with other
investors (AROT) moderate the relationship between a trading experience (Té€lfaraflection (SR).

Meanwhile, for H6 given its p-value of 0.550 (P>.05) result is not significant, which mibatsnvestors'
desire for learning (DL) does not moderate the relationship between a teagiegence (TE) and self-
reflection (SR).

Given that the p-value for Hds 0.480 (P>.05) result is not significant. This means that an authentic
relationship with other investors (AROT) does not significantly influence thdingebias (HB) that occurs
when trading stocks. This means that social interaction or peer relationships idfluence the decision of
investors to resort to herding.

Ho? seeks to determine whether there are differences in the level of self-refleetivaen male ral
female respondents and among various groups. Based on the resulhdefiendent sample t-test conducted
to compare the level of self-reflection between males and females, there were no sigriffeiamcds, as
shown in the table below, with the p-value at 0.346 (P>.05).

Table 5 T-test for Equality of SR between Male and Female Investo

Investor Group Mean Standard Deviation Standard Error of t-Value p-Value

Mean
Male 4.0772 0.64315 0.03671 -0.944 0.346

On the other hand, self-reflection varies among different age grougtspws in the table below, with a p-
value of 0.04 (P<.05) which is significant. This means that self-reflectioifisantly changes between age
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groups.

Table 6 ANOVA Test for Equality of SR among the Different AGeoups

Self-Reflection

Sum of Squares df Mean Square F Sig.
Between Groups 3.622 4 0.905 2.529 0.040
Within Groups 139.650 390 0.358
Total 143.271 394

Furthermore, multiple comparisons using Tukey show that there isificsighdifference between the 22-
year-old and below age group when compared to thé3skear-old age group, given a significant p-value of
0.022 (P<.05) as well as to the 94-year-old age group, with a significant p-value result of 0.045 (P<.05).
Additionally, the mean result descriptives reveal that the level of self-reflection increases iagesior
matures in terms of age.

The study also reveals that self-reflection varies among different education lev&iewas in the table
below, with a significant p-value of 0.003.

Table 7. ANOVA Test for Equality of SR among the Diéfet Education Levels

Self-Reflection

Sum of Squares df Mean Square F Sig.
Between Groups 6.040 4 1.510 4.102 0.003
Within Groups 143.557 390 0.368
Total 149.597 394

Multiple comparisons using Tukey show that there is a significant diffetesteeeen investors with a high
school education level when compared to all other education levels from collegehardiddtoral degree
level. Meanwhile, the mean result descriptives for the education level reveal that the Issiélreflection
increases as the level of the investor’s education increases.

Lastly, the study shows that sedfflection varies among different investors’ risk appetites, as shown in the
table below, with the p-value at 0.000 (P<.05) which is significant. This means dhatflection
significantly changes with different investors’ risk appetites.

Table 8 ANOVA Test for Equality of SR among Investors’ Risk Appetite

Self-Reflection

Sum of Squares df Mean Square F Sig.
Between Groups 9.007 4 2.252 6.246 0.000
Within Groups 140.590 390 0.360
Total 149.597 394

While the multiple comparisons using Tukey show that there is a significéatedi€e between investors
with a very low-risk appetite and investors with a very high-risk appetite, as indipatée significant p-
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value of 0.004. On the other hand, the mean result descriptives for tlagpistite of investors reveal that the
level of selfreflection decreases as the investor’s risk appetite increases.

3.1. Mean Result Discussion for Variables in the Study

The table below presents the descriptive statistics for the variables analyzed in thiglenglyyith the
corresponding mean values and interpretation.

Table 9. Mean Result Descriptives for Variables in thel\stu

Variables Mean Std. Deviation Mean Result Interpretation
Self-Reflection 4.09 0.603 High
Herd Bias 243 0.73 Low
Desire for Learning 4.28 0.585 Very High

Authentic relationship with

) . 3.29 0.772 Moderate
investment advisor
Authentic relationship with .
other investors 3.48 0.71 High

The results of the descriptive statistics for self-reflection reveal a mean valu@%fiddicating a
significantly high level of self-reflection among Filipino retail investors. Thislemsjzes the importance of
self-reflection or learning in the context of investment decision-making. A higim wedae suggests that
Filipino retail investors possess a strong inclination toward critical analysis and self-esganghen
evaluating investment opportunities.

The analysis of descriptive statistics on herd bias yielded a mean value cfugg8sting a relatively low
level of herd bias. This indicates that Filipino retail investors tend to exhibit a limdidkation to follow the
crowd or be influenced by the actions and decisions of others.bdeeved low mean value emphasizes the
importance of independent thinking and rational decision-making in Yestment behavior of Filipino retail
investors.

Meanwhile, the analysis of descriptive statistics on the desire for learning revesistagh mean value
of 4.28. This indicates a substantial level of desire for learning within thigogiFilipino retail investors
display a strong eagerness to acquire knowledge and enhance their udohgrsthimvestment practices. The
observed high mean value emphasizes the significance of continuous learm@indriaig force behind
informed decision-making among retail investors.

Additionally, the analysis of the extent of authentic relationships with investment admsorsy Filipino
retail investors yielded a mean value of 3.29. This suggests a moderate lewghefitic relationships
between investors and their advisors. The observed mean value indicaideranprovement. Recognizing
the importance of authentic relationships in the investment advisory proegksy efforts can be made to
enhance the quality and depth of these connections to foster better collaboratinaxémize the valuefo
professional guidance for Filipino retail investors.

Lastly, the analysis of descriptive statistics on the level of authentic relationshipsthéthinvestors

among Filipino retail investors yielded a mean value of 3.48. This indicatéghaldvel of authentic
relationships among retail investors when engaging with their peers. The obseraedalue suggests that
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Filipino retail investors exhibit a strong tendency to form genuine conneatiarscterized by trust and
collaborative interactions with fellow investors. This emphasis on authentic relatiorspipights the
importance of social interaction and peer learning within the investment commasityiey foster an
environment of support, knowledge exchange, and collective growth.

4. Conclusions and Recommendations

This research study, through the gathered empirical evidence, adds knowlddegduale insights for
understanding retail investors' learning behavior and its influence oibiasrdn this study, eight hypotheses
were developed. The key findings are as follows:

The study found that trading experience (TE) does not significantly ic#utire self-reflection (SR) of
Filipino investors when it comes to decision-making and investing; this meanis ldodepted. In addition,
self-reflection is negatively related to the herding bias, meaning that as self-reflectirestor learning
increases, the tendency of investors to commit to herding or follow what other isvéstdecreases, and
vice versa. This means Ho2 is rejected. Also, the result of the study showslratlection (SR) does not
mediate the relationship between a trading experience (TE) and herd bias (HB) thegcbwthen trading
stocks, which means Ho3 is accepted, and that trading experience doescheaffl bias through the
mediating effect of self-reflection.

Furthermore, the study found that an investor's relationship with an investmesaratbes not influence
their learning, but their direct relationships with other investors or their interaciithsthe social
community do. With these results, Ho4 is accepted, while Ho5 is rejected. This aestnibuted to the limited
interaction between the individual investor and the investment advisor, especiafly the pandemic.
Results also revealed that an investor's desire for learning is not a modetagerbtrading experience and
self-reflection, with this Ho6 is accepted.

The study also reveals that relationships with other investors do not significantinodlberd bias during
trading, which means that social interaction or peer relationships do nenicélthe decision of investors to
resort to herding. This means Ho7 is accepted.

Finally, the study confirms that the level of learning is gender neutral.ni&éns that female investors
have the same level of learning as male investors, which means Ho8 is accepted lpessdeoprofile.
Additionally, the study alseeveals that the level of an investor’s self-reflection varies among different age
groups and that as the investor’s age matures, the level of self-reflection increases. The study also shows that
the level of self-reflection varies between education levels and that self-reflection incredlsedevel of
education increases, which highlights the importance of education on anifwkatning. Lastly, the study
confirms that the level of selfflection varies between an investor’s risk appetite and that as an investor’s
risk appetite increases, the level of self-reflection decreases. This means thatdrwiksta very high-ris
appetite are more likely to commit to herding since the level of self-reflection desrea

In conclusion, the study findings indicate that trading experience does nidftcaigfly influence the
learning behavior of Filipino retail investors. This lack of influence can bibwtd to the growing number
of retail investors in the Philippine stock market with limited trading and investipgrience. Additionally,
the study reveals that the relationship between retail investors and investment attvisormt contribute
significantly to their learning. This observation could be explained by the linmitiedaction between
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individual investors and advisors, particularly during the pandemic. Furthertherstudy highlights the low
presence of herd bias among Filipino investors. This finding suggests thatcFitigestors demonstrate a
high level of self-reflection, which is influenced by social interaction with other imgeatal a strong desire
for learning.

4.1.Recommendations

Given the conclusions above, the following are recommended to enhance deciking-and provide
better support for retail investors. These initiatives also aim to address the findihgsstiidy by bridging
the gap between trading experience and self-reflection as well as improving the |leartcmges derived
from relationships with investment advisors.

Recommendations include establishing a dedicated forum or group for d-itigtiail investors to share
experiences and engage in discussions. Conducting regular topigespesifissions and organizing local
meetups with structured formats can enhance self-reflection. Encouradingppats to share success stories,
challenges, and lessons learned fosters a supportive learning environment.

Developing an online platform that offers educational resources, interactiidenpand self-assessment
tools covering topics such as analysis, risk management, strategies, and psyhalsgyrecommended.
Incorporating real-world case studies and interactive simulations will enhance thimgeaxperience.
Additionally, including self-reflection exercises after each module and providoyggss tracking and goal-
setting features will further support the individual development of retail investors.

Lastly, to bridge the gap between retail investors and investment advisorecitiismended to encourage
investment advisors to adopt a transparent and communicative approashinclides providing clear
explanations of investment strategies, risks, and potential returns in easilytamdigte language and
avoiding technical jargon. Investment advisors should also provide detailed investpoetg that outline the
rationale behind decisions, highlight performance metrics, and identify lessamsdidesm both successful
and unsuccessful investments. This fosters investor insight into the deuiskimg process and promotes
continuous learning.

4.2.Limitations for Future Research

The following restrictions apply as limitations for future research: Due to the differant®e investment
and regulatory environments functioning in fully established and emerging natienstudy's conclusions
might not be generalizable to those areas. Herd bias has also been the subjecteétilgation into learning
behavior. Thus, when various kinds of behavioral biases are looked agttite and scope of the learning
may change. Additionally, the retail investor is the unit of analysis considered stutis As a result, the
findings of this study cannot be used to forecast how other invests, thfe institutional investors, would
learn. The study is also not generalizable to investors in cryptocurrency amndardign stock exchanges.
Future efforts can therefore help to address these constraints by expatalied studies to more investor
groups (such as institutional investors and financial analysts), different bethdiases (such as heuristic
and prospect biases), investors of cryptocurrency and other fareirange, as well as additional market
classifications.
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