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Abstract

This study aimed to identify and assess legal transcriptionistsriparices and practices in
regional trial courts toward good governance. A total of 65 legal transcripgianidive different
regional courts from Caloocan City were chosen as respondents stuthys A questionnaire validated
and reviewed by experts was ugedgather datasia Google Forms. The data were analyzed using
descriptive statistics, ANOVA, and Multiple Regression Analysis to measure the ektbe level of
good governance practices on the level of performance of the legelctiptionists based on
Administrative Circular No. 24-90 in practicing legal transcription jobs in gbgernment and
Koopman’s (2014) structured questionnaire for individual performance which aided in measuring the
task performance scale, contextual performance scale, and counterprodockiveehavior scale. The
researchers also identified the good governance practices from different regimsltoovalidate if
good governance is an existing practice in each government. Thisrettehled a correlation between
the extents of practice based on the elements of good governaclteasudecision making,
transparency, public participation and consultation, consultation, service delivenypticor, and
system and structure and the existing practices and performandes @spondents. Based on the
findings of this study, the researcher proposed a good gowerframework that would assist the legal

transcription department in realigning its practices and performances ¢alsenublic better.
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1. Introduction

The process of generating a written document known as legal transcriptionesvolv
transcribing the words that are heard in audio or video recordingglicfal proceedings. Because
attorneys and their assistants are always very busy, theyysimpiot have the time to transcribe the
audio materials used in court proceedings.

The field of legal transcribing is experiencing rapid expansion and nowdpsoa wide
variety of services to its clientele. These include transcribing witness staeninterrogations,
depositions, official court proceedings, legal papers, client communications,ganeral legal
correspondence (Center for Training and Advanced Learning.2022).

In the Philippines, a profession as a legal transcriptionist is not particstarght after. Legal
Transcriptionists |l National Certificates were available via the Technical Education and Skill
Development Authority (TESDA) (NCLT2). TESDA (2022) explained that NC2ERtails converting
documents into textual files, which may have been initiated as audio orfileko

The final portion of the course will consist of an evaluation with a faragsessor who will
check the listening ability of the participants, as well as a real transcriptianvafiety of legal
documents format, in which the information they

A finishing course in NCLT2 is divided into three categories:

Basic Competencies

1. Work in Team Environment

2. Practice Career Professionalism

3.  Practice Occupational Health and Safety Procedures
Common Competencies

1. Apply Quality Standard

2. Perform Computer Operations

Core Competencies

1. Use Legal Terminology to Carry Out Tasks
2. Produce Text from Audio Transcription

3. Edit and Revise Text

Because of the necessity for a high degree of attention, not many pbopke this line of
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work as a profession. In point of fact, there are less than ten schoadsRhitippines that are TESDA
partner institutions. However, working online as a legal transcriptionistligrative employment
option.

There is a correlation between workers' views of proper compensatidrbenefits, the
organization's performance, and their level of job satisfaction (Edy20a8).

Research dating back more than 30 years (Gerhart, 1987) shows thahgayenefits,
according to how employees view themselves in their roles, have rdufgedon job satisfaction
factors. This is true even though compensation and conditions werenfiyhationales people found
gratification in their worksites.

The provision of opportunities, venues, and processes that increasespenoleement in
decision-making, contribute to the empowerment of those people awndt hoansparency,
accountability, and the rule of law is an essential component ofgmainance.

To transcribe court documents, the government procured the services ofala leg
transcriptionist. There are stenographers as well as court transcriptionists vedrliegegional court.

This research adds to the collection of studies, particularly in legal transcriptidice s
public administration. The study serves as an additional itpp@xplain the essencef the Good
Governance framework and its possible application in assisting natabralsd, such as in repatriation
during disruptive times.

Compared with other existing studies, the unique feature of tldandss the examinatiomf
the performances and good practices of the legal transcription departmefitalpedDther studies
focused only on legal transcription as a career. On the other hasthfrtiee studies concerning good
governance framework focus on the work of the governmemkenoStill, this research has given
attentionto the performance of the legal transcription department in the contexbdfggeernance.

The well-being of a society relies on ensuring that all its members héakearsit and do not
feel excluded from the mainstream. This necessitates that all populations, espde&aklnost
disadvantaged, have the opportunity to improve or maintain their hekliteqd Nations, 2021)

Good governance is characterized by procedures and institutions that createmes that
fulfill the requirements of society while maximizing the use of availabs®urces. In the context of
good governance, the idea of efficiency encompasses the sustaisabt# natural resources and
environmental preservation (United Nations, 2021)
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Participatory, effective, accountable, and pro-poor local governance po#i of the Good
Governance Learning Network (GGLN), an organization of South African-goernmental
organizations (NGOs). Civil society organizations working on problemkazl government and
citizen involvement in South Africa formed the network in 2003 as aferayhem to network and
exchange information to enhance local democracy (Good Governance bedetwork, 2022). Other
aims include documenting and disseminating best practices, training pnecsifi@advocating, and
raising awareness of the significance of participatory local government.

It is the normative criteria of development that are established by good goverhhaagile
of law is maintained in economic, political, and administrative institgtiand processes through
fostering participation, ensuring openness, demanding responsibilitygramoting efficiency. It is a
sign of political maturity, but it is also necessary for economicrpesgand the alleviation of poverty
since large-scale investment and the funding of social programseethspecific basic standards of
governance (NEDA, 2022).

The literature also provided the theoretical framework and models whictbevite main
foundationof the conducbf this study, such as the agent theory, Good Governance Learetwgrkl
(GGLN) in identifying the elements of good governance, and Koopman’s (2015) Individual Self-
Assessment in Level of Performance. In verifying the task performakils of the legal
transcriptionists, the Administrative Order ADMINISTRATIVE CIRCULAR N&4 — 90, JULY 12,
1990. This research will apply the theories, models, and studies presented gortext of good
governance. This paper highlights the critical and relevant research atigavabout legal
transcriptionists as a career and how they interpreted their practice. It indlsdessig the common
practices in the government offices to do their job propdrys will set a clear understandidthe
definition of the said term. Topics about the importance of being competém job are used as
basis in this study. Moreover, the explanatiohthe necessary information for practicing good
governance was also covered in the review. The last part of the revievabeat the previous
frameworks of good governance, which would aid in developirggstiady's specific good governance
framework.

1.1. Research Objectives
This study aimed to identify and assess the extent of the level of geedngnce

performance and its effect on the level of performance of the legal transtsifgid hen,
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the researcher tried to find out if thewes a significant difference and impact between the
said variables. Also, it intends to find the common practices in the regional triéé cour
based on the elements of good governance. In the last part offf@g phe researcher
proposed a possible good governance framework suitable for legalcripion
department based on the study's findinlyboreover, this study triedo determine
whether there is a significant difference between the levels ofrpefee of the legal
transcriptionists on the extent of good governance practices. It also airnckhtify the
good governance practices common among the regional trial courts.
1. What is the extent of level of good governance performancegractices in legal

transcription department of regional judiciary court?

2. What is the extent of good governance based on the level of performbaeceracticing as a

judiciary legal transcriptionist?
3. What are the best practices in the legal transcription department in terms gbgeathnce?

4. Does the level of good governance has a significant effect on the Iqpaffafmance of the

legal transcriptionists?

5. Based on the finding, what good governance framework f@l lEanscriptionists in the

regional judiciary can be proposed based on the best practices in Caloocan City?

1.2.Research Hypothesis

This paper included the corresponding hypothésbstested:

1. HO: There is no significant difference between the extent of level ofl gowernance
practices and performances among the legal transcriptionists degiheranscriptionists’
level of performance.

2. H1: There is a significant difference between the extent of level of gowdrrgote
practices and performances among the legal transcriptionists degiheranscriptionists’

level of performance.
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3. HO: There are no common good governance practices among the regionaltt&l co

4. H1: There are common good governance practices among the regional il cou
1.3.Theoretical Framework

(Logan, 2022) mentioned that in light of the fact that govermaheory is rapidly becoming the
preeminent political theory in response to the change, the valppsrting the discourse and the texts that
are consistent with them have assisted in revising the theory of goverimmainstream politics and were
agreed upon by politicians, academics, officials, and business peoplalfrover the world. The theory of
agency is utilized to comprehend the relationships between agents and prifidipadgyent represents the
principal in a particular business transaction and is expected to put the glisniogst interests ahead of thei
own. The divergent interests of principals and agents may cause confleespiecific agents may not always
behave in the best interests of the main. Miscommunication and conflict maynavisrious difficulties and

discontent inside businesses.

Fig. 1 Agency Theory (Slyke, 2006 as cited in Voordijk, 2015)

When applicable in this study, the agency is the regional trial couttpiditiary offices where the

legal transcriptionists are currently working. Administrative orders servea gside for the legal
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transcriptionists to practice their profession. The agent represents thdréagalriptionists, and how they

perform their job reflects the effectiveness of the governantteedégal transcription department.
1.4.Conceptual Framework

Thus, the writer proposed this conceptual framework which servas astline in writing this study
wherein the governing rules of the judiciary affected the level of pedioce of the legal transcriptionists.

Figure 2 shows a simple representation of the conceptual framewark giided the researcher i
the conduct of this study. This research first measured the extd lgfvel of good governance as practiced
by the legal transcription department of each regional trial court. Severmétemael been indicated: Decision
Making, Transparency, Public Participation and Consultation, Disclosure, SBefizery, Corruption, and
System and Structures. The researcher also asked the participants to check thaagjced fivat had been
existing in their offices using good governance aabasis. Then, the researcher identified the level of

performance of the legal transcriptionists.

Level of
Performance of
the Legal
Extent of Level of Transcriptionists
Good Governance
Practice in the
Legal Transcription

Department

Proposed
Framework in
Good Good

Governance and
Dissemination of
Good Governance
Practices

I ™
« Decision * Specific Good
Making ® Task Governance
« Transparency Performance Framework for
« Public Scale Legal
Participation = Contextual Transcription
and Performance Department
Consultation Scale
* Disclosure = Performance
* Service Scale
Delivery
* Corruption
* Systems and
Structures
E— | —
e

Fig 2. Conceptual Framework
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1.5. Significance of the Study
The significancef this study includes the following:

Caloocan City Regional Trial Courts The findings of this study will contribute ta proper
assessment of the legal transcriptionists' practices based on the goathgecedramework. The proposed
framework will ensure that the legal transcriptionists practice their profeasgmrding to the law and good

governance framework.

Legal Transcriptionists This study will address the performance and possible problems aif leg
transcriptionists.

This study would directly affect them in observing that theacice their profession according to the
law and in observance of good governance. When answeringi¢éistionnaire, the legal transcriptionists will
realize if they are familiar with the law in practicing legal transcription cdye€he framework will help
them to learn the importance of their tasks in the regional trial court amahey could better serve the
Filipinos.

TESDA - Since this is a vocational course in TESDA, this study would &d #SDA officers in
deciding the competencies for legal transcription to understand the govarl@rig practicing this career.
Hopefully, this will shed light on promoting this career for Filipjob seekers.

Future Legal Transcriptionists This research will help future practitioners understand the

administrative law they must observe if they want to work as legaddriptionists in the regional trial courts.

Future ResearchersThe study can help future researchers interested in the same topiated.r
The recommendations of this research will give future researchers ato ifiether explainor criticize the
resultsof this study.

2. Methodology

This research is bothn explanatory and evaluative type of study where it assessed thevefiess

of the extent of good governance and the performance level téghktranscriptionists in the regional
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trial court. This study included a tally of good practices from the seleetgonal trial courts. It used

guantitative approach through appropriate statistical analysis to interpretahe d

This study was conducted in the selected regional trial courts in Caloocar l@ityesearch chose
the said city as the locale of this study. Since the population of thettagatription is small and the
sampling will be purposive, the researcher had chosen this locatity thi@ writer had personally known

some of the legal transcriptionists working from these offices

Also, dueto the difficulty of traveling becausef the pandemic, the researcher, a resident of the
same city, has more accessible access to coordinate with the assigreecketaffed to concerns of the said

local government unit without compromising health safety.

The researcher purposively selected the legal transcriptionists who will serve smdlgls main
respondentsThe researcher contacted the legal transcriptionists in established regional trial cdurts an
asled their permission to participate in the study. The researcher asked for a riterrahe legal
transcriptionists she knew to participate in this study. To complete the da¢ailggt the researcher joined
the Secret Facebook Group of Filipino Transcriptionists wherein the writer epldae questionnaire and
invited legal transcriptionists to participate in the study. Since the population otrggsdriptionists is
small, all the legal transcriptionists in the five regions were invited to participate siutly. Therefore,
the respondents were able to gather the legal transcriptionists workingdaelélaéed regional courts to
answer the Google Form Questionnaire. The request to participate in the researcbmmaunicated

through email, social media platforms, and written letters.

Since the study's respondents are small, all 65 respondents from the ifivalrétal courts were
included. For the validity of the test, the researcher inquired frensebret group on Facebook for legal
transcriptionists to answer the questionnaire. All respondents work in theakgial courts, and the
table below shows the corresponding tallie quantitative data were gathered through an online survey
(Google Form). Theresearcher utilized a self-made survey questionasée ¢n the demographic profile,
elements of good governance, and level of performahtke legal transcriptionists. The questionnaire

shall include the following parts:
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Part I. Demographic Profile of the Legal Transcriptionist
Part Il. The Extent of the Level of Good Governance in the Legal Transcription tDeparof
the Regional Trial Court
3. Partlll. Level of Performance of the Legal Transcriptionists
4. Part V. Common Good Governance Practice
To determine the extent of the level of good governance in the legatripgion department of the
regional trial courts, the scales below were usatdeasure the variables. Below were the rating options in the

questionnaire used by the respondents to evaluate the extent of the levetmiagce and performance of
the legal transcriptionists.

Numeric Value Descriptive Rating
4 Strongly Agree
3 Agree
2 Disagree
1 Strongly Disagree

To interpret the measurement of the level of satisfaction before and aftezpttriation programs,

the norm that was used is shown below:

Range Interpretation
3.26-4.00 Strongly Agree
2.25-3.25 Agree
1.76-2.50 Disagree
1.00-1.75 Strongly Disagree
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The survey questionnaire was sent to the respondents via Google Formihinkesearcher
briefly explained the administrative order in practicing legal transcritidine regional trial court.
All the participants had assured the respondents that they were awaeeadfhimistrative order
and that it was part of the curriculum and onboarding ceremony akttagscriptionists. The
request to participate in the research was communicated through email, sociallatédiag and
written letters.

The statistical treatment or methods that were used to analyze the data are weégrted
standard deviation, and ANOVA-or problem no. 1, weighted mean and standard deviation were
used to measure the level of good governance. For problemthe. &titer used weighted mean and
standard deviation to identify the extent of good governance based oneheflperformance of the
legal transcriptionists. For problem no. 3, the writer used percentageegnericy to identify the
good governance practice in each regional trial court. For problem nihe 4researcher used
ANOVA and MULTIPLE REGRESSION to validate the significant effect obg governancen
the level of performance of the legal transcriptionists.

After the researcher had analyzed the data, a proposed good goeemadel was
formulated for practicing legal transcriptionists in the regional trial course.Wdmsbased on the
results and discussion of the paper to answer problem no. % istifee significant effect of the level
of performance and extent of good governance practice in the legal traoscdepartment. The
researcher had included dissemination of good governance practices. Thehezstaan discussed
the survey's interpretation to answer the problem statement.

3. Resultsand Findings

1. What is the extent of level of good governance practices in legal transcriptiartrdept of the
regional judiciary court?

1.1. The first element of Good Governance is Decision Making. If the compadybeen

practicing good governance, the employees would not be afraid itte dat matters

pertaining to the job. In the corresponding questionnaire, five questioles in

verifying if the respondents had been practicing decision makingeimetdfional trial
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1.3.

court. In decision making Q1, the respondents were asked if they attenadsekly
meeting within the department, and the score is 2.66 or AGREEasRed the
respondents if they participated in the monthly meeting with the wholrtdegnt; the
resultwas 3.08 or AGREE. Q3 asked the respondents if there were prolilewaovk,
the manager had helped them within 24 hours and the result i®Rdffee. Q4 had
asked the respondents if the higher management had problem withvemnkjrthey
would talk with them.

. The second element of the level of good governance practices is TeamgpdBeing

transparent in the workplace means the worker could showcase thkg twoothers

for validity. Q1, in transparency, inquired if the respondents wptddide copies of

the manuscript to all agencies, and the score of the legal transcriptior@2stst isr
AGREE. Q2 asked if the respondents wouldegiv progress report of their target
market, and the respons@s equivalent to 2.62 or AGREE. Q3 asked the respondents
if they provided a progress report of their accomplishment; the scoret%s o3
STRONGLY AGREE. For Q4, the respondents were asked if they were aware if their
reports were consolidated and distributed to others, and thevgao®54 or AGREE.

In Q5, the respondents were asked if they participated in a public meeatinghev
auditor; the scorevas 2.66 or AGREE.

The next element of good governance is disclosure. It acknowledgeddessity of

the legal transcriptionists to reveal their transcription whenever necesBaey.
respondents said AGREE or 3.21 with Q1, which stated that once the iptoacis
validated and approved by the manager, they would disclose the trans@ibedm

the public. In Q2, the respondents said AGREE or 3.21 that tleey wequired to
disclose the manuscript to an internal member of the organization once reglrested
Q3, the respondents said STRONGLY AGREE or 3.38 that they had beeredeiguir
disclose the manuscript to the public once asked. In Q4, the respondeA& Baift

or 3.42 that the manuscript had been public once approved by tr@zatipn. In Q5,

the respondents said AGREE or 3.12 that in their opinion, they haddixdosing the
information to the public and all stakeholders effectively. The overall score in
disclosure is 3.18 or Agree.
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1.4. The next element of good governance is Service Delivery. Public officers are
responsible for providing the best quality to the public. In Q1, the respsnil&REE
or 2.58 that they were accountable to the manuscript at all costs. In @2spbedents
AGREE or 2. 62 that their department had a service standard rule toddspeausly
to the complaints. In Q3, the respondents AGREE or 2.57 that the irdechakternal
survey measures the work's success. In Q4, the respondentEASBRESS that they
observed indigent policy. In Q5, the respondents AGREE or 2.80 thathieya
proven project management system of delivery. The overall re162sor AGREE,
which showcased that the respondents had agreed that they prowadigdsguvice to
the public

1.5. In Q4, they scored STRONGLY AGREE or 3.74 that they would not adxrédgery in
exchange for anything related to their practice. In Q5, they scored STRONG
AGREE or 3.48 that if a legal transcriptionist would commit corruptiberet is a
readily available sanction for the legal transcriptionists. The overall sdore o
Corruption is 3.41 or STRONGLY AGREE.

1.6. The last element in good governance is System and Structure. Thiswdémathe
operational procedure of the legal transcription department in assuring that khis wor
in order all the time. In Q1, the respondents AGREE or 3.12 that #yearttnent had
the policy in the discipline. In Q2, the respondents AGREE or 3.12hthiatoffice had
the policy for procurement. In Q3, the respondents AGREE or 3.1th#iabffice had
a policy with compliance. In Q4, the respondents AGREE or 2.55 thathidutya
policy in risk management. In Q5, the respondents AGREE or 2&0thky had
policies dealing with corruption. In Q6, the respondents AGREE 8rtBat they had a
policy in financial reporting. In Q8, the respondents AGREE ot #hat the public
had been aware of the organization's conduct. In Q9, the respondeREEAG 2.68
that they had pieces of training and know the different policy type£10, the
respondents AGREE or 2.68 that there is an appraisal of each codeloftcdm Q11,
the respondents STRONGLY AGREE or 3.72 that there is a written formaldprece
for conducting disciplinary hearings. In Q12, the respondents AGRRE8rthat their

department’s performance had been appraised regularly. In Q13, the respondents
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AGREE or 2.68 that their performances had been appraised morthl214, the
respondents STRONGLY AGREE or 3.52 that there had been remunerativaleofui
to performance management. In Q15, respondents 2.59 that themsyand structure
had an effective practice based on their opinions. Working in the goeatrhad been

a series of systems and structures. The higher management woulgpdepeliy for
every item that must be validated regularly. The legal transcriptionists could plgo ap
for a higher rank if they had been qualified for an appraisal, whmhidrinclude a
higher remuneration. One of the enticing reasons to work in the gosetrismthe
stability of the position and additional remunerations from the Philippinergment.

The level of good governance practice in the legal transcription departn®aot had an equivalent
of AGREE by the legal transcriptionists based on the questionnaire reqoirdidefr perception of each
element. The AGREE responses meant that the respondents had faverabiyeg that they had observed
the extent of level of governance practices in their department. The legaliptimsists who participated in

this study firmly understood how to practice good governance.

2. What is the extent of good governance based on the level of performbaeceracticing as a judiciary
legal transcriptionist?

2.1. The task performance task showed that the legal transcriptionists were faitiiire
jargon legal terminologies since they were exposed to it everyTday assured the
accuracy of their manuscript with less than 10% of errors. Theyraticulous in
doing the job and they would plan out what they would do fodthe They are also
not easily distracted from work even if other things are happeninmérbem. They
fully observed the administrative task order and submit their dodsnan time.
Based on the ability and competency to do the task, the respondents are well
knowledgeable on how to do the task even before joining the regional tril co

2.2. Contextual performance refers to how the respondents would be acdeuUotathe
tasks that they handled and also their relationship with their co-workedsoldealt
with how they understood the significance of their job positiohiwithe organization.
The overall score of the respondents on the contextual performancessé&REE, or
2.87.The results showed that the respondents had taken full respongibilibeir
work at all costs.

2.3. The counterproductive work performance scale referred to the behavitheof
respondents when no onmgas looking. Some of these behaviors were practiced by
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workers without realizing their negative effeat their work. In Q1, the respondents
scored AGREE or 2.95 that they would complain about unimportatiensiaat work
that would not be relevant to their transcription tasks.

The task performance scale, contextual performance scale, and countgipeosicale had scored
AGREE. The overall score is 2.98 or AGREE. The data revealed thagpendents were competent in
doing their tasks, and they had the capabilities to do them proféwy. had been familiar with the
administrative order and observed it as government officials.

3. What are the best practices in the legal transcription department in terms of good gme/2rna

The results had shown that best practicing in dealing with corruption éa dbserved in
Caloocan regional trial court with 18.47%, this is followed with systemsantture with 16.50%;
transparency with 15.60%; decision making with 13.55%; disclosure1Riff3%; sendge delivery

with 11.99% and public participation and consultation with 11.17%.
The results had shown that the regional trial court had existing practices in reldticgpod
governance. Their top priority is to avoid corruption and the leastheif priority is public

participation and consultation.

4. Does the level of good governance have a significant effect on the fepetformance of the

legal transcriptionists?

Table 1 Multiple Regression Analysis on the Level of Good GovernancelTl@d evel of

Performance of Judiciary Legal Transcriptionist in Terms of Task PeafaenScale
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Model UnstaTn.dardized Stand.a.rdized
Coefficients Coefficients t Sigma
B Std. Error | Beta
(Constant) .720 454 1.586 | .118
Decision Making -.026 .053 -.051 -489 | .627
Transparency 142 .058 .287 2.432 | .018
Public Participation ang
Consultation .035 .024 157 1.479 | .145
Disclosure .011 .025 .045 428 .670
Service Delivery 101 .048 .255 2.089 | .041
Corruption .254 .074 465 3.451 | .001
System Structure .246 .093 322 2.634 | .011
R square = 0.434
F =6.249
df,=7
df; = 57
p-value = 0.000

A multiple regression was calculated to determine whether the level of perfornigndieiary
legal transcriptionist in terms of Task Performance scale was affectétlebievel of Good
governance practices in the legal transcription department.  The data preséiatielé ih showed
the value of R squared (R2=0.434) which denotes that 43.4 % of sacieathe level of
performance in terms of Task performance scale is attributed tevidleof good governance
practices in the legal transcription department. The p-value80@enerated from the ANOVA
table explains that there was enough evidence to show that the level of pectoimtsrms of Task

performance scale is significantly affected by Level of good gavere practices.
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The respondents also agreed that the level of performance is not signifaféedted by the
Decision Making (p = 0.627), Public Participation & consultation (p = (Q.548 Disclosure (p =
0.670) while the Transparency (p = 0.018), Service Delivery (p #19.Corruption (p = 0.001)
and Systems and Structure (p = 0.011) has a significant infleenbe Level of performance of

judiciary legal transcriptionist in terms of Task Performance scale.

Table 2 Multiple Regression Analysis on The Level Of Good Governance ThadlLevel of

Performance of Judiciary Legal Transcriptionist in Terms of ContextutdrBemce Scale
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Unstandardized Standardized
Model o o
Coefficients Coefficients T Sigma
B Std Error Beta
(Constant) .654 1.011 .647 .520
Decision Making .269 118 .252 2.281 | .026
Transparency .007 .130 .007 .057 .955
Public Participation And 014 053 030 266 192
Consultation
Disclosure -.082 .055 -.165 -1.491 | .142
Service Delivery -.039 .108 -.047 -.363 .718
Corruption -.272 .164 -.236 -1.662 | .102
System Structure 916 .208 .568 4.407 | .000
R Square = 0.372
F=4.827
Dfl =7
Df, =57
P-Value = 0.000

A Multiple Regression was calculated to determine whether the level of perfmrofin
judiciary legal transcriptionist in terms of contextual performance scaleaffexted by the
level of gpodgovernance practices in the legal transcription department.

The data presented in Table30 shows the value of R squared (R2=0h3at2denotes that
37.2 % of increase in the level of performance in terms of Contexéufdrfance Scale is
attributed to the level of good governance practices in the legal transcriptiotmuayparThe
p-value= 0.000 generated from the ANOVA table explains that we have epwidgince to

show that the level of performance in terms of Contextual PerfornBeede is significantly
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affected by Level of good governance practices. The respondents aled #uat the level of
performance is not significantly affected by the Transpareney@®55), Public Participation
& consultation (p = 0.792), Disclosure (p = 0.142), Service Delivery (7 £8) and Corruption
(p = 0.102) while Decision Making (p = 0.026) and SystemsSingtture (p = 0.000) has a
significant influence to the Level of performance of judiciary legaigcriptionist in terms of

Contextual Performance Scale.

Table 3 Multiple Regression Analysis on the Level of Good Governancethandevel @
Performance of Judiciary Legal Transcriptionist in Terms of Countéugtive Work

Behavior Scale

Model Unstandardized Standardized
Coefficients Coefficients t Sigma
B Std. Error | Beta
(Constant) 1.432 1.166 1.228 | .224
Decision Making .138 .136 130 1.016 | .314
Transparency .052 .150 .050 .348 729
Public Participation anq -044 061 093 718 | 476
Consultation
Disclosure -.024 .063 -.048 -.376 | .708
Service Delivery -.136 124 -.163 -1.096 | .277
Corruption .057 .189 .050 .303 .763
System Structure 402 .240 .250 1.678 | .099
R square = 0.159
F=1.544
dfi=7
df, =57
p-value = 0.171
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A multiple regression was calculated to determine whether the level of perfmnwdn
judiciary legal transcriptionist in terms of Counterproductive Work Beh&gate was affected by the
Level of Good governance practices in the legal transcription department.

The data presented in Table 31 showed the value of R squared (R2=0h&9)denotes
that 15.9 % of increase in the level of performance in terms of Coundengiive Work Behavior
Scale is attributed to the level of good governance practices in the legatipton department.
The p-value= 0.171 generated from the ANOVA table explains that we havghersgigence to
show that the level of performance in terms of Counterproductive \Behavior Scale is not
significantly affected by Level of good governance practices. réggondents also agreed that the
level of performance is not significantly affected by all the predictbgood governance practices
such as Decision Making (p = 0.134), Transparency (p = 0.728)icRParticipation & consultation
(p = 0.476), Disclosure (p = 0.708), Service Delivery (p = 0.27@ruption (p = 0.763) and
Systems and Structure (p = 0.099).

5. Conclusion

This study showed that the respondents were aware of good governactieep and
administrative order-this facilitated the questionnaire because the chosen responderds
confident and competent to answer the questions. Notably, the findingse oftudy are the
following.

1. Based on the profile of the respondents, most of the responderitsrarGeneration Z. As part
of generation Z, they are well-adept in technology. Since transcrifgtiame of the most
promising online careers during the pandemics, many are enticedthigitiprofession from
generation Z. Majority of the respondents are female, ansd éxpected because this is a
secretarial job. Still, there is a good numbémale practitioners as well. All respondents are
college graduates and had NC 2 in Legal Transcription certification from TESDAt &fe

entry-level in the regional trial court and have 1-2 years of experiencgahs$rnscriptionists.
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When it comes to the level of good governance practice, the respondentsWwaccdnrAGREE
or 3 and believed that their respective offices had been practicing goodiajmeer According to
the legal transcriptionists, they felt that their department had a highedefjgovernance. They
scored AGREE in decision-making questions, AGREE in openn@&REE in public
engagement and consultation, AGREE in disclosure, AGREE in service deBERONGLY
AGREE in corruption, and AGREE in system and structure. The legabdribers who
participated in this research clearly knew what constitutes effective governance.

When it came to the extent of good governance based on the levelfafm@erce when
practicing as judiciary legal transcriptionists, the respondents scored AGREE& which
showed that they were competent with the job. They could do thavidskninimal supervision.
The results showed that the people who took the survey could do theicgolectly and were
skilled. As government personnel, they are aware of the administraties. drhey had an
excellent working connection with their coworkers. They would msithate to step in if others
could not commit to the untranscribed materials since it was part of the snlatine order.
However, they had also engaged in counterproductive conduct, admittintpeatvould not
adhere to the procedure if it were not implemented. In the Caloocan regiahedairt, the best
practices in dealing with corruption were observed as most importdotydd by system and;
transparency, decision making; disclosure; service delivery; and pubiiwigetion and
consultation. At one of the government offices, there is a standard protatthehgovernment
office would implement for all the sector offices.

Based on the result, the task and contextual performance scale signifidteutgd the extent of
the level of governance. On the other hand, the counterproductive panfierinad no significant
effecton the extent of the level of governance. Even though most respisndeuld not do their
tasks properly if thergvere no governing rules, most would still choose to do the rigphg thand

perform the task based on good governance and administrative order.

Recommendations

The legal transcriptionists of the judiciary are recommended to review iusrrgmce

framework to allocate the needs of the workers properly. In tefrdemographic, the results had

proven that the new generation would prefer this career. The TESDA ewmidavrits components
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of competencies to properly align with the job expectation as a legal transcriptiorttse
judiciary. The administrative order should be included in the competenoy.ad the most
important elements, stenography, is not included in the competenagy lewai transcriptionists
would use this style of writing during court hearings. Therddcbe a proposal to include this in
the national certification assessment.

When dealing with the extent of good governancer thega had shown only quantitative data. Since
the respondents’ population is small, a qualitative interview might help thecteseaome up with an
explanation for why they had chosen their answers.

Among the elements, the respondents were most familiar with Corrugtewifier elements must
be reiterated and reviewed by the government offices. There could be a separae thatnimould discuss
each element and how the participants could align how they would dombréirand the assessments they
would do to assure the government that they were on the right track.

1. The responses of the participants are based on their perceptions. Thereeculdie technical
way to verify the accuracy of the transcription. This could be a specifity $tu help the
participants develop more accurate transcription.

2. Each regional court has its best practices in practicing good governance. ibimalregurts
should review the best practices from other regional courts and checkv@mtdally apply) the
best practices in their department. There might be other practices from legaiptemsts in
the supreme court. This should be identified, and this could aid in creabetier plan for good
governance. The results of this study had been utilized to come bipavgbod governance
framework that would be specific for the legal transcription departiiéig.could be a pattern
that the regional trial court could use to ensure that the legal transcription depéudichdrgten
on the right track in serving the public and that all elements had best practicesuildat co

implement and standardize for other legal transcription departments.

Good Governance Framework Based on Good Practices and Individual Performance of Legal
Transcriptionists

To strengthen the legal transcription department of the regional trial courgsttacher

proposed th&ood Governance Framework for Practicing Legal Transcription as shown below,
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basedon the findingsof this study. This study is adopted from Agent Theory which ¢searcher
believed would be the most appropriate theoretical theory for government officers.

After the respondents had summarized the best practices from five regional trial lcourts
this framework, the writer incorporated the list of good governageetices based on decision
making, transparency, public participation and consultation, disclosure, seelivery, corruption,
and system and structure.

When using this framework, the officer-charge could identify the best practices that are
common in each court and adopt them suit to their organization.

The PRINCIPAL represents the Filipino people. Their taxes are for goeetnoperation.
The AGENT represents the legal transcriptionists hired by the regional trial ddust.good
governance framework could help their department to assure that tREIPRL had been properly
served by them and they are working to represent the goairgomce of the Philippine Government
System.
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DISSEMINATION OF GOOD

GOVERNANCE PRACTICES
Government
performs does
as citizen
intends

The people
hire the
government
officers.

Figure 3 Proposed Good Governance Framework for Legal Transcriptionists
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