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Abstract

Remote auditing has been going on for several years especialtgricy area, but COVID-19 has driven innovation in auditing
activities. The internal auditor's audit profession is tongipé remote technology to face the challenges of the remotemuodess as
well as offer strategies to overcome every part of thé pudcess in teh site of auditee area. This study airdetermine the effect of
the roleof remote auditing and the challenge of remote auditing on thayopfahternal audi during pandemic (work from home). Survey
conductedo Piblic Entitiesin Jakarta, capita@f Indonesia.87 Auditor internals are research samples whose were bgl@mvenience
sampling method. This study collected Primary data usimigybuting questionnaires via google form. Research hypothesegested
using by multiple regression analyse. The research seshdiv that the Remote Audit Role and Remote Audit Challengekaseously
have big simultant effect on the Quality of Internal Audit anel challenge of Remote Audit has moderate effect on tladitQof

Internal Audit
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1. Introduction

The COVID-19 pandemic that has hit the world has caused cuitplex impact® various sectors of life, especially
health, economic and social impacts. This crisis alsamanpacton the accounting profession, especially auditors because
they cannot work separately from the surrounding environraedtthe greater the uncertainty associated with thedsssi
environment, the greater the challenges faceaxrrying outits various functions.

Several industrial companies continue to operate by implémgethte COVID-19 prevention protocol in accordance
with government policies. Among them by issuing a circutartaining a work from home policy for employees of the
Ministry of Finance. Working from home (work from homajiwthe remote audit method is beneficial because théoaudi
can work more flexibly. The remote auditing proceshésbest alternative that can be used for the currtetisin. This is
mainly because most companies have restricted trawalyocritical business functions. This has been dgnealious
countries in the world (Olivia, 2020).

An audit process for the reliable presentatbfinancial statements remains a necessity for mampanies. The
existenceof worldwide travel restrictions, together with the néedonduct auditin accordance with regulations/laws
the urgent neetb conduct audits have brought back discussion and attentinternal audit effort$o find alternatives to
the traditional audit process using fdodace methods. This statemeéstsupported by research (Deloitte, 2020; KPMG,
2020a,b) which shows that prudent decision-making and procedutrch are followedo deal with the crisis of the spread
of the COVID-19 virusn the world, suctasphysical distancing and the applicatiohremote work systems, have many
effects in the fielcbf accounting, and the most importafithese effectss the increase and exacerbatadrthe severity of
the risks associated with the useelectronic accounting information systeimsbusiness enterpriseasa resultof the
increase in the number of users of information systénternal auditors must consider how this pandemic istaftetheir
organization, howo help, and howo remain relevanto audit quality by bringing new valde the work (Fatmasari, 2020).

The studies added that the extraordinary circumstancesoawiitions resulting from the spread of the COMID-
virus also ledo anincreased riskf electronic information systems being hackedtdweeak and ineffective internal control
procedures. Thud, poses a thread the security and confidentiality of data and incre#isegossibility of exposure loss
or distortion, and reduces the quality of information sysbeitput. Therefore, audit activities must evaluate the adgqu
and effectiveness of control procedures over the infiomaystem.

This study aims to analyze the influence of Remote AuglgiRole on Internal Audit Quality during the COVID-
19 pandemic, analyze the influence of Remote Auditing @hgdls on Internal Audit Quality during the COVID-19
pandemic, and analyze the Remote Auditing Role and Rehuoli¢éing Challenges affect Internal Audit Quality during the

andemic. COVID-19. -
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2. Literatures Review

Internal audit (internal audit) is an examination carried out byctimepany's internal audit department, on the
company's financial statements and accounting recondslhas compliance with predetermined top managemerdigsli
and compliance with government regulations and applicabfegzional bond provisions (Agoes, 2017).

The roleof internal audit activitied crisis management. While business continuity and eriaisagement have been
prevailing topics for several years now, the COVID-19 ouatbteas brought these areas to the forefront of doinigdsss
(Deloitte, 2016). Organizations that have effective crisis igamant programs prove to be more resilient, flexibhe, a
efficient. Internal audit has an important role to play esthchallenging times. Many companies struggle to copelvath
challengesve face today, in part because of the limited attention feeddsiness continuitiy the past.

Remote audits are partly carried out through a combinatioerbte and on-site procedures, remote auditing
departments must follow auditing standards when using technalldgmls to access the required evidence. This is an
effective way of verifying compliance with the requirementthef standard that requires documentary evidence. fetimi
series of interviews or other visual evidence wilbate collected remotely. The on-site audit sectiontEnided to verify
conclusions from remote audits and perform additiondfieation of issues that cannbt detected through the remote audit
process (Iso-lec Standards, 2018).

Whereas, full remote audits are conducted entirely rdynosing technology to gather the information necessary
to ensure compliance with the Standards. Where ongifecaton is not realistically possible in the cent audit cycle, a
full remote audit will be required. It should follow auditistandards when using technological mechanisms and tools to
access the necessary evidence, including interviews apprgpriate sampling techniques (Iso-lec Standards, 2018).

3. Research M ethods

The objects of this research are Remote Audit Role (XInhd&e Audit Challenge (X2), and Internal Audit Quality
Audit (Y). The research unit is the internal auditor of a ubtcounting Firm (KAP) surveyed as the person in charge of
providing assurance and consulting services, as welteggening audit reports in Jakarta. This research is quardjtat
conducted by a survey company locatedakarta. The type of data usedhis researcks primary data. The data collection
technigue was a closed interview using a questionnaireigimgtastatement items measured on a Likert scale of itk6 w
the lowest score of 1 and the highest scbre

The data analysis tool in this study uses a regressiopsantdchnique whose calculations use SPSS version 21.0.
Regressioiis usedo measure the effect of the independent variabtbe dependent variable. There are 2 types of regression
analysis, namely simple linear regression and multipéar regression. This study uses multiple linear regmesecause
the independent variable used is more than one variablépMulegression analysis techniques used in this shalyde
instrument testing, descriptive statistics, classisalimption test, hypothesis testing and statistiséihtp

The following are the stage$ determining the sample basadlthe criteria sein the studyasfollows:

Table 1. Sampling Stage

No Criteria Numberof
Data obtained 688

1. Auditor workingin Jakarta )

2. Auditors who can use the ATLAS )

3. Auditor who has worked at lea:?2 (600)
years

4, Auditor who has<CA/CPA/CISA/QIA 1)
/AK certification.
Total of Respondents (samples) 87

Source: Data Processed by Author, 2021
The following is a table of operationalization of variatitest have been set for useresearch:

Table 2. Variables Measurement

Variable  Variable Concept Dimension Indicator Scale

KIA Internal auditis an examinatiorto Internal Audit Quality strongly agree  (5)

) financial statements, accounting agree 4
records, as well as compliance with neutral 3)
policies management, compliance do not agree 2
with regulations government and the strongly disagree (1)

provisions of the applicable

. . WWw.ijrp.org
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Table 2. Variables Measurement
Variable  Variable Concept Dimension Indicator Scale
PRE The audit should assess chang« Role very important 5)
(X1) whether temporary or permaneit, Remote Audit important 4)
the organization's contrc neutral ?3)
environment, with a particular focu not important 2)
on automated business contre very unimportant (1)
(Parth, 2021).
TRA Inability to access location, timelines Challenge strongly agree (5)
(X2) of receiving information, lack of face Remote Audit agree 4)
to-face interaction (Parth, 2021). neutral ?3)
do not agree 2)

strongly disagree (1)

Source: Data Processed by Author, 2021

4, Result and Discussions

The object of research usedhis studyis aninternal auditor who workeid Jakarta during the COVID-19 pandemic.
The object of this research is using purposive samplingodeBased on the predetermined criteria, the data dnalbe
used are 8@f the 689 data obtained.

Statistical analysis cdpe usedto show how much dafa usedin research and whatthe maxinum value, minimum
value, average value, and standard deviation of eachblgrithe minimum value, maximum value, average valde an
standard deviation value are each describdtble 3asfollows:

Table 3. Descriptive Statistical Analysis Results

N Min Max mean Std.

Deviation

PRA

(X1) 87| 15.00| 35.00| 27.34 5.79

TRA

(X2) 87| 10.00| 30.00| 23.12 4.96

FYA)' 87| 6.00| 30.00| 23.16 5.43

ValidN | 87

Source: SPSS 21.0 Data Processing Results

Based on the results of descriptive statistical analjsisin be concluded that the Remote Auditing Role (PRA)
variable from the 87 data used in this study has a valuengafrgm 15.00 to 35.00. The average is 27.34 and the standard
deviationis 5.79. The standard deviation whistsmaller than the mean value indicates a small biigtan of data variables.

The Remote Auditing Challenge (TRA) variable from 87 datalus this study has a value ranging from 10.00 to 30.00.
The averagés 23.12 and the standard deviatisA.96. The standard deviation whistsmaller than the mean value indicates
a small distribution of data variables. The Internal A@islity (KAI) variable from the 87 data used in this studydas
value ranging from 6.0 30.00. The averagse 23.16 and the standard deviatierd.43.

Partial test resultg§ test)canbe done by lookingt Table 4 as follows:

Table4. Partial Test Results (t Test)

Model t Sig.
(Constant) -.993 .323

1 PAI (X1) .145 .885
TRA (X2) 10,781 .000

Source: SPSS 21.0 Data Processing Results

Based on the results of data processing, sig. t couhB86 (p-value 0.05) means that the Role of Remote Audit
(PRA) has no effect on the Quality of Internal Audit (KAI), megnihat the first hypothesis, namely the Role of Internal
Audit (PAI) affects the Quality of Internal Audit (KAI¥ rejected. . Howevem this studyjt canbe said that the inspection
and evaluation of organizational activities indirecigd to have no effect on the Quality of Internal Audit (KAhis is
why the Remote Auditing (PRA) role does not affect titerhal Audit Quality (KAI), because the inspéttitA %A deatidn
of organizational activities does not affect the Intedadit Quality (KAI).



Vermita Effendi / International Journal of Research Publications (IJRP.ORG) @ JJ RP.ORG

ISSN: 2708-3578 (Online)

81
Based on the results of data processing obtained the wékig. t is 0.000 (p-value < 0.05). This shows that the
Remote Auditing Challenge (TRA) haseffectonthe Quality of Internal Audit (KAl)sothe second hypothesgaccepted.
In this study, technology-based activities were applieéview remote audit quality during the COVID-19 pandemic, but
many internal auditors were not readyse it. The higher the Remote Auditing Challenge (TRA8l|ehe higher the risk,
which causes auditote seekio improve the Qualityf Internal Audit (KAI).
Simultaneous Test (TeB) canbe doneby lookingat Table 5asfollows:

Table 5. Simultaneous Test ResuisTes)
Model F Sig.

1 391,944 .000b
Source: SPSS 21.0 Data Processing Results

Based on the results of data processing, the value ohtiitiple linear regression equation and the F testtegkin
a significance levedf 0.000(p-value <0.05)Sothat the results of the first hypothesis test, nathelitherés a simultaneous
influence between the Role of Remote Audit (PRA) and €hg#ls of Remote Auditing (TRA) on the Quality of Internal
Audit (KAI) canbe acceptedSoit canbe seen that First, the rotd Remote Auditing (PRAganbe usedto perform remote
audits better. Howeveits role needs$o be adaptedo the challenges faced during the remote audit procesauBe remote
auditing roles and challenges are reldtelemote Audit Quality. Second, the higher the Rematgithag Challenge (TRA)
level, the higher the internal audit effontimproving and maintaining the Quality of Internal AugdAl).

5. Conclusion

Based on the testing and discussion of the role ofdReuditing (PRA) it does not affect the Quality of Internal
Audit (KAI) on the internal auditors of the Public Accountifigm (KAP) surveyed as the person in charge of providing
assurance and consulting services, and preparing audit repdatsirta. The Challenge of Remote Auditing (TRA) affects
the Quality of Internal Audit Audit (KAI) on the internal aud#asf Public Accounting Firms (KAP) surveyed as those in
charge of providing assurance and consulting services, apdrioig audit reports in Jakarta. The role of Remote Audit
(PRA) and Remote Auditing Challenges (TRA) affects the @uafilnternal Audit (KAI) of the internal auditors of the
Public Accounting Firms (KAP) surveyed as responsible foviding assurance and consulting services, and preparing
audit reportsn Jakarta.
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